[OroBOP-O®EPTA
Ha NnpeaoCTaBaeHue yCayr CBA3un
r. EkKaTepuHbypr «21» ceHTAbpa 2017 r.

MM BopoHoB Cepreit AneKcaHApOBUY, [AENCTBYIOWMIA Ha ocHoBaHuM CBUAETenbCTBa o]
rocyaapcTBeHHom perncrtpaumm UM cepunna:66, Ne007224146, OFPHUM 312662335200042, umeHyembi B
panoHenwem «Onepatop», HacTtoswen nybanyHoit OdepToir npegnaraer 3akawuntb [loroBop 06
OKa3aHWK ycnyr ceasn. AkuenTtosaB HacToAwyo OdepTy, Bbl (dM3nyeckoe AnMLO UAN MHANBUAYANbHbIN
npeagnpuHUMaTesb UAU pUANYEecKoe Nnuo), aanee «ABOHeEHT», 3aKatouaeTe [JOroBop Ha yc/l0BuUAX, B
nopaake n obveme, onpepeneHHbix Hactoawen Odepton. Hanee no Tekcty Hactoswen OdepTbl
AboHeHT 1 Onepatop, MMeHyemble BMecTe «CTOPOHbI», 3aKAUYMAWM HacToAwmi [orosop (panee —
Jorosop) o HUXKecegyoLeM:

TepMUHbI U COKpaLLeHus

MaHenb ynpasneHusa yyeTHoi 3anucbio A6oHeHTa - Be6-CTpaHuMLUa, NpeAHasHavYeHHasa Ana ynpaBaeHus
ycnyramu, okasbiBaembiMn  Onepatopom ABOHEHTY, MOALEPMKAHUA AKTYasSIbHOCTUM  KOHTAKTHOWM
nHdopmauum AboHeHTa 1 npeaocTaBieHna ABOHEHTOM MHOI MHbOopMaLUK, Heobxoaumon OnepaTopy
ONA OKasaHuA ycnyr AB6oHeHTy. [locTyn K cTpaHuLe y4YeTHOW 3anucu ABOHEHTa ocyliecTBAAeTcA Mo
agpecy https://billing.cresca.ru/. Joctyn K CTpaHuLe opraHM3yeTca Mo 3alWmleHHOMY MPOTOKOAY U

TOJIbKO nocse naeHTnduKkaunm AboHeHTa.

LleHTp nopaepKku (TukeT-cuctema) - cuctema obmeHa cooblweHuAMU mexagy ABOHEeHTOM U
OnepaTopom nyTem OTNPaBKW/MOAYYEHUA 3aNPOCOB Yepes3 3NEKTPOHHYI GOPMy, PaCMONOMKEHHYI B
MaHenn ynpaBaeHuMs y4eTHo 3anncm ABoHeHTa.

YyeTHaa 3anucb - WHPOpMauua, npegHasHayeHHasa aaa uaeHTuduKaumm ABOHeHTa B npouecce
OKasaHuA emy ycayr. B KauvecTBe yyeTHoM mHbopmaumym ABOHEHTa BbICTYMAOT MMS NOJib30BaTeNA
(noruH), naponb ana goctyna K naHenu ynpasneHUAa ydyeTHOM 3anucu AboHeHTa (Naponb) M Homep
Aorosopa AboHeHTa.

JNnueBoit cuetr A6oHeHTa (banaHc ABOHeHTa) - 3anucb, oTpaxKatowas GUHAHCOBbIE B3aMMOOTHOLLIEHMUSA
mexay Onepatopom M ABoHeHTOM. JlMueBoi cyeT ABOHeHTa YBE/NIMYMBAETCA Ha CYMMY MaaTexew,
nepeymcieHHbix AboHeHTOM OnepaTopy B CYeT aBaHCMPOBAHWA YCAYr, OKasbiBaemblx Onepatopom
ABOHEHTY, M YMEHbLLIAETCA Ha CTOMMOCTb BbIBPaHHbIX U MOAKAOYEHHbIX ABOHEHTOM YCAYT.

U (1OHUT) -eaMHNLA U3MepPeHMA BbICOTbl 060PYA0BaHUSA, Pa3MELLLAEMOrO B CEPBEPHOI cToMKe. 1U
paseH 4,445 cm.

LeHTp 06paboTku paHHbix (LLOA, pata-ueHTp) - cneumanvMsMpoBaHHoe 3aaHue (nomelleHuwe) aonA
pasmelleHMA CepBEPHOro U KOMMYHUKaUMOHHOTO 0bopyaoBaHMA M MOAKAOYEHUS K KaHanam ceTu
UHTepHeT.

CepBepHas CTOMKA - KOHCTPYKUWA, NpeaHa3HauyeHHan o yaobHOro, KOMMNaKTHOrO, TEXHO/IOTUYHOTO U
6e30MnacHOro KpenaeHus TeNeKOMMYHWKALMOHHOro 060pyA0OBaHUA - CEPBEPOB, MapLIPyTM3aTOpPOB,
MOAEeMOB, TefleGOHHbIX CTaHUWUIA U T.4,.


https://billing.cresca.ru/

BupTyanbHbIli BblgeneHHblli cepep (VDS) - ycnyra no opraHuWsauMuM BUpTyasbHOrO cepBepa M
NpeaoCTaBNEHMIO ero PecypcoB B pacnopsakeHne ABGOHeHTa Ha yCa0BMAX HacTosalero Jorosopa.
BupTyanbHbI cepBep CO3AaETCA 3a CYET pasgeneHusa Ha HeCKOJIbKO 4YacTell pecypcoB ¢pu3aMyeckoro
cepBepa, npuHagaexawero OnepaTopy, C MOMOLLbIO CMNELMaan3upoBaHHOTO  MPOrPamMMHOro
obecneyeHna Onepartopa.

BUpTyanbHbIA XOCTUHI — yC/iyra No pasmeLeHunto U noageprkaHuio pabotocnocobHocTn Beb-caiTa
AboHeHTa (B T.4. c noaaepKkoi PHP, MySQL u 1C:BuTtpuKc) Ha cepepHom obopyaoBaHum Onepartopa.

BbigeneHHbin cepBep (Dedicated) — ycnyra npepgoctaBneHusa AOGOHEHTy pecypcoB  ¢M3MYECcKoro
cepBepa, NpuHagaexawero OnepaTopy.

PasmeweHne ob6opypoBaHua (Colocation) — ycayra WHXeHepHO-TeXHMYecKoro obecneyeHus
paboTtocnocobHoctn (MTOP) o6opyaoBaHUAa ABOHEHTA, TEXHUYECKUX YC/IYT MO Pa3MELLEHUIO CEPBEPOB U
WMHOrO TeNeKoOMMYHUKaLMOHHOro o6opyaoBaHma AboHeHTa B gaTa-LeHTpe OnepaTopa.

CMNAM - maccoBas PacCblNKa 3/1EKTPOHHbIX COOBLLEHNI (MPEMMYLLLECTBEHHO PEKNAaMHOro Xapaktepa),
ocywecTensieMasa C WMCMNOAb30BaHWEM 3/1eKTPOHHOM nouTbl, ICQ, Skype M ApyrMx nNpoTOKoN0B U
NpPorpaMmmHbIX NPOAYKTOB.

Pe3epBHOe KonNMpoBaHue — pe3epBHOE KonuposaHue dainos AboHeHTa.

OC - onepauMoHHasa cucTema.

NO - nporpammHoe obecrneyeHue.

SLA (Service Level Agreement) - CornaweHune 06 ypoBHe oka3sbiBaeMbix No Jorosopy ycayr.
IP-aapec - agpec ycTpoicTea B ceTu MHTepHeT.

TpadukK - o6vem MHPopMauum nepegaBaemoi No cetu.

ABTOnNpoaneHue - 3TO aBTOMATUYECKOE Mpog/ieHue AeUCTBMA YCAYyrM NyTeM CMUCaAHUA CPeacTB C
Nnuesoro cyeta AboHeHTa.

1. O6wme nonoxeHua

1.1. MNpegmeTom [0roBopa ABAAETCA OKas3aHWe OAHOM WAM HECKO/IbKMX ycayr (B Tom uucne
COMYTCTBYIOWMNX AOMNOHUTENBHBIX YCAYT), BbIBPaHHbIX M 3aKa3aHHbIX CamoCTOATe/IbHO ABOHEHTOM M3
nepeyHs Ha caiTe Onepartopa https://cresca.ru/.

1.2. TexHUYeCcKMe CBOMCTBA, OCOBEHHOCTU, FapaHTMM NpesoCcTaBAseMbiXx ABOHEHTY yCyr, onpeaeneHsbl B
cooTBeTcTBYOWMX CornaweHusax o6 yposHe ycayr (SLA) (ganee — CornaweHus), onybaMKoBaHHbIX Ha
odunumanbHom calite Onepatopa no agpecy https://cresca.ru/. OnucaHue yCAyr, CyWECTBEHHble

YC/I0BUA UX OKa3aHWA, CTOMMOCTb, MOPALOK 3aKasa M NpoYMe yC/IOBMA TaKKe onyb/IMKOBaHbI Ha caliTe
Onepatopa (https://cresca.ru/) B cooTBeTCTBylOWEM Yycayre pasgene. ABOHEHT CaMOCTOATE/IbHO

OCYyLEeCTBAAET BbI6OP M 3aKas yCayrn U3 npeanoxeHHbix OnepaTtopom napameTpos.
1.3. be3ycnoBHbIM AKLLENTOM HacToAllen odepTbl CHMTAETCA NePBUYHOE NoNoAHeHMe JInueBoro cyeta
Ab6oHeHTa. ABOHEHT rapaHTUPYET, YTO HA MOMEHT MOMNOJIHEHWA BanaHca M Hayana OKasaHuA ycayr
03HaKoMMACA M 6e30roBOPOYHO NPUHAN YCA0BUA HacToAwero [loroBopa, 03HaKOMMU/ICA C YKa3aHHbIMU B
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n. 1.2. CornaweHunamu, a Takxe Tapubamm, AGOHEHT NPUHUMAET M BbIPaXKaeT CBOE COr/lacue co BCEMMU
W3/1I0XKEHHbIMW B HUX ycnoBuAMU. Kpome Toro, ABOHEHT MOATBEP)KAAET, YTO O3HAKOMMJCA C
OonucaHWeM, NOPAAKOM 3aKasa yCayr M OMMCAaHMEM MPOYMX YCNOBMI OKasaHuAa ycayr OnepaTopom,
ony6/IMKOBaHHbIX Ha caitTe OnepaTtopa M cOOTBETCTBYHOWMX SLA, n ABOHEHT AaeT CBOe corsacuMe Ha
npaBo ccblnatbcA OnepaTopom Ha AaHHYH MHOOPMALMIO MPU UCMOAHEHWW YCAOBUIA HACTOALLETO
Jorosopa.

1.4. Npun nepBOM 3aKase ycnyru Ha cante OnepaTtopa ABOHEHT BBOAMT HOMep TenedoHa, KOTOPbIN
ucnonbsyerca OnepaTtopom B nNpouecce BblAaYM OAHOPA30BOro MNapons ANA NOATBEPNKAEHUA
peructpauumn AboHeHTa. BBog AGOHEHTOM MNO/MYYEHHOrO OAHOPA30BOro Mapona  ABAAETCA
KOHK/IIOAEHTHbIM AeNCTBMEM U NOATBEPKAAET, YTO:

e ABOHEHTOM yKa3aHbl 4OCTOBEpPHble cBeaeHus (cm. n.2.2.3.);

e  ABOHEHT NPaBOMOYHO UCMO/Ib3YeT YKa3aHHbI HOMep TenedoHa, a UMeHHO:

O AGoHeHT siBnaeTcsa Bnagenouem SIM-KapTbl, HOMeEpP KOTOPOW YyKasaH npwu perncrpaumm,
Ha KOTOpPbIM WU C KOTOPOro OCyLlecTBaAseTca oTnpaBKka SMS uaun 3BoHKM OnepaTtopa B
uenax naeHTnduKkaumm ABoHeHTa;
nunm

O AOOHEeHT fABASiETCA 3apPerncTpMpoBaHHbIM abOHEHTOM onepaTopa CTalMOHapHOM
TenedoHUM, HOMep KOTOPOro YKasaH Npu perncTpaummn, Ha KOTopbl OCYLLEeCTBAAKTCA
3BOHKM Onepartopa B uensx naeHtTudukaunmm AGoHeHTa;

i

O Bnagenew SIM-KapTbl C NPUCBOEHHbIM el TenedpoHHbIM HOMEPOM, YKasaHHbIM Mpwu
perncTpaummn, Ha KOTOpbI M C KOTOPOro OcCyLecTBiAeTca oTnpaBka SMS B uenax
naeHTMdUKaumm ABOHeHTa, Aan corfiacMe Ha MCNoNb30BaHME ero Homepa TenedoHa
ONA  ocylecTBAeHNA NoJobHbIX AeicTBuid (B caydae ecin ABOHEHT He sBaAeTcA
Bnagenbuem SIM-kapTbl);
nnm

O AGOHEHT, ABNAIOWMIACA 3apPerMcTpupoBaHHbIM aboOHEHTOM onepaTopa CTaLMOHapPHOM
TenedoHUM, HoMep KOTOPOro YKasaH Mpu perncrtpaumm, Ha KOTOpbIA OCYLLEeCTBAAKOTCA
3BOHKM Onepatopa B Uuenax uaeHTMdMKaumm ABOHeHTa, p[an coriacue  Ha
NCcnonb3oBaHMe ero Homepa TenedpoHa ANA OCYLLECTB/IEHMA NOAOOHbIX AenCTBUIA (B
cnyyae ecim ABOHEHT He ABMAETCA 3apPernmcTpMpoBaHHbIM aboOHEHTOM onepaTopa
CTauMoHapHol TenedoHnn);

e SIM-KapTa BblgaHa OMepaTopoM MOABUMKHOM CBA3W B COOTBETCTBUM C AEUCTBYIOLLMM
3aKOHOAATeNbCTBOM B 06/1acTn TenedpoHHOM CBA3M M He MoJlyyeHa NOCPEeACTBOM CTOPOHHMUX
CepBUCOB N/UAKN BUPTYaNbHbIX HOMEPOB A4 Npuema/oTnpPaBKn SMs-coobLeHUIA.

e VYKasaHHbIM NpU perncTpaumm agpec 3/IeKTPOHHOM NOYTbl HE ABAAETCA BPEMEHHbIM
(aHOHUMHBIM).

1.5. A6oHeHT (Pur3nyeckoe NMLO) NOATBEPKAAET, YTO JIMUHO U A0O6POBOSILHO Aan CBOE cor/acue Ha
cbop, nepepavy W XpaHeHWEe NepcoHasnbHbiX AaHHbIX (P.U.0., AaHHble OCHOBHOMO [OKYMEHT],
YOO0CTOBEPAIOLLErO JIMYHOCTb, AaTa POXKAEHMA, agpec, TenedoH, agpec 3/IeKTPOHHOM MoYTbl) C Lenblo
OanbHenwen naeHTMOMKauMm Npu okasaHuu ycayr. ABOHEHT NoATBEPXKAAET, YTO O3HAKOMJIEH C TEM,
YTO CPOK XpPaHEHMA NepPCoHabHbIX AaHHbIX — He MmeHee 3 (Tpex) NeT; YTo B COOTBETCTBUM C 3aKoHOM «O
nepcoHanbHbIX AaHHbix» Nel52-d3 ot 27.07.2006 roga, AGOHEHT MMeeT MPaBO Ha MNOAyyYeHue
MHbOPMaLMK, CBA3AHHOM C NePCOHa/bHbIMM AaHHbIMW, Ha OT3bIB COM/1acUA Ha XPaHEHME NEPCOHANbHbIX



OaHHbIX, @ TaKXKe C TeM, YTO MepcoHaNbHble AaHHble MOryT BbiTb MepeAaHbl MO COOTBETCTBYHOLLEMY
3anpocy KOMMETEHTHbIM roCyAapCTBEHHbIM OpraHam B COOTBETCTBUM C TpeboBaHUAMU AEUCTBYIOLLErO
3aKoHoAaTenbcTBa. ABOHEHT NOATBEPXAAET, YTO 03HAaKOMJ/IEH C TeM, YTO MepCoHabHble AaHHble He
6yayT pacnpocTpaHATbCA, NepeaaBaTbca TPETbUM NnLam 6e3 ero cornacua (3a UCKAOYEHUMEeM OTBETOB
Ha 3anpocCbl KOMMETEHTHbIX rOCY/AapPCTBEHHbIX OPraHOB B COOTBETCTBUMU C TPeboBaHUAMU AENCTBYIOLLErO
3aKOHOAATeNbCTBa U 33 MUCKAKOYEHUEM nepeaayun NepcoHanbHbIX AaHHbIX MPOLLECCUHTOBOMY LIEHTPY B
uenax obpaboTKM nnaTerka, OCyWEecTBAEeHHOro 6aHKOBCKOM KapToi WMAM MOCPEeACTBOM NaTeXKHOW
cuctembl). Mpepoctasnsemble MepcoHasibHble AaHHble 6yAyT MCNob30BaTbCA MCKAOYUTENbHO ANA
3aK/l0YEHMA A0r0BOPa U UCMOTHEHUA €ro YC/I0BUNA.

2. NMpaBa u 0693aHHOCTU CTOPOH. O6LWKe ycnosus
2.1. NpaBa 1 06sa3aHHOCTM OnepaTtopa:

2.1.1. Oka3blBaTb YCAYrM B COOTBETCTBUM C 3aKOHOAATE/NbHBIMU U UHbIMU HOPMAaTUBHbLIMK NPaBOBbIMM
akTamu Poccuiickoit depepaumm, Hactoawmm Jorosopom v CornawieHnamu.

2.1.2. Ha Becb cpok npegoctaBneHus Ycnyr Onepatop NpUHMMaeT Ha cebsi OTBETCTBEHHOCTb 3a
obecneyeHne becnepebonHoOro ¢yHKUMOHMPOBaAHMA cBoero o6opyAoBaHWA, 3a4eNCTBOBAHHOIMO B
NpefoCTaBNEHUN YCAYT, 33 UCKAIOYEHMEM CAYYAEeB MIAHOBOIO TeXHUYecKoro obcnyKuBaHus, pabor,
BbI3BaHHbIX cboaAmM B paboTe obopyAoBaHMA WAM NPOrPaMMHOIO obecneyeHus, a TaKKe B Cay4asnx
HEBO3MOXHOCTU MOJIHOLEHHOIO MCNO/b30BaHMA COBCTBEHHbIX pecypcoB Onepatopa, MNPOMCXOLALLMNX
NPSAMO WMAM  KOCBEHHO MO MpuuYMHe JencTBua wam  6esgeicteua  TpeTbuX Auy,  u/wmam
HepaboToCNOCOBHOCTbIO TPAHCMOPTHO-UHPOPMALIMOHHBIX KaHaNoB, HAXOAAWMXCA 33 npegenamu
cobCTBEHHbIX pecypcoB OnepaTopa, a TaK:Ke B Ciyyae aBapuin UaM Gopc-MarKopHbIX 06CTOATENbCTB.

2.1.3. OnepaTtop 0b6sA3yeTca He MeHee yem 3a 3 (TpW) KaneHgapHbIX AHA coobwatb AGOHEeHTy yepes
TUKET-CUCTEMY, MAU NYTEM pPa3MeLLeHWUs COOTBETCTBYHOLLeM MHPopMauun Ha oduuMaibHOM caliTe
KOMMaHMM, UAN B NAHENU YNpaBAeHUA YYeTHOW 3anncu ABOHEHTa O NAaHUPYEMbIX NPOOUAAKTUYECKUX
paboTax, B/EKylMX 3a CObBOM HEBO3MOMKHOCTb MCMONb30BaHUA YCAyr, a TaKXe O MNJaHMPyemMOM
OTKNIOYEHMM 3N1EeKTPOCHAbXeHMA. [aHHble nepepblBbl B 06CNYKUBAHUM He NognexaT KomneHcauuu. B
CNly4ae BHEMN/NAHOBOrO OTKAOYEHWA 3/1eKTPocHabKeHuAa wam asapuu, OnepaTop Hesamen/UTeNbHO
NPUCTYNaeT K YCTPAaHEHUIO HEMoJaZoK M NO BO3MOMKHOCTM onosewaeT ABOHEHTa O BHEMAHOBOM
OTKNHOUYEHMM.

2.1.4. Mo npocbbe AboHeHTa B TeueHUe 5 (NaTn) pabounx AHen nocse 3aBeplUeHna OTYETHOro nepmnoaa
HanpaBuTb aKT 06 OKasaHHbIX ycayrax. Mog OTYETHbBIM NEPUOAOM MPUMEHMUTEIBHO K HacTosALLeMy
[orosopy cneayet NoHMmaTb KaneHaapHbl mecad. Onepatop o6s3yeTca pasmelaTb KONUMK akToB 06
OKa3aHHbIX yC/yrax ¢ NoAnMCbio M nevaTbio No agpecy https://billing.cresca.ru/.

2.1.5. KoHcynbTMpoBaTb AGOHEHTa MO BOMNPOCAaM, BO3HMKAKOWMM B CBA3M C UCNoAHeHWem [loroBopa
KPYr/IOCYTOYHO Yepes TUKEeT-CUCTEMY.

2.1.6. B TeuyeHuMe Bcero cpoka [AencTBMA [OroBopa, B C/ydae BO3HUKHOBEHWS COMHEHMIA B
[0CTOBEPHOCTU NpeaocTaBaeHHbIXx ABOHEHTOM AaHHbIX, B TOM 4Yncie oTHocuTenbHo n. 1.4 [lorosopa,
3anpocuTb AOMOJIHUTE/IbHbIE CBeAeHUAa W (Mnu) noTpeboBaTb NOATBEP)KAEHWA MNPefoCTaBAEHHbIX
[AaHHbIX. 3aNpoc HanpaBAAEeTCA MO 3/1EKTPOHHOW MOYTe Ha KOHTAKTHbIM agpec A6oHeHTa u/uau yepes
TUKeT-cuctemy. Ecnu gaHHble cBefeHMA He byayT npepoctaBsieHbl ABOHEHTOM B TeudeHue 5 (nATu)
paboumnx gHelt c MOMeHTa HanpaBaeHWUA NepBoro 3anpoca OnepaTop BNpaBge:
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®  OTKNOHWTb 3aABKY ABOHEHTa Ha HOBYIO YCAYry;
® NPUOCTaHOBUTbL OKasaHue ycayr ABOHeHTy;

®  OTK/ZIOHUTb 3aABKRY AboHeHTa Ha npoaneHume Cpoka AGVICTBMH ycnyru.

BbileyKasaHHble OrpaHMYeHUA MOryT ObiTb CHATbI B TeyeHWe 3 (Tpex) paboumx AHel ¢ MOMEHTA
npeaocTaBneHns AGOHEHTOM 3aMpPOLLUEHHON MHOPMALMKM, EC/IM OHA OKaXKeTcsa A0CTOBepHOM. B cayvae
He npepgocTaBfeHuA Tpebyemoi uMHPopmaumm B TedeHne 10 (mecatn) paboumx AHEN, C MOMEHTa
Hanpas/aeHuA NepBoro 3anpoca, OnepaTtop BNpase pacToprHyTb [orosop.

2.1.7. NpNOCTaHOBUTb OKaszaHWe ycnyr ABOHEHTY B C/ieAyoLwmX CayYanX:

o [lpepocTaB/ieHMe YCAyr MOXKET co34aTb yrpo3y 6e3onacHocTM  060poHOCNOCOBHOCTH
rocyfapcrBea, 340P0Bbl0 M 6e3onacHoCTU Ntoaen;

e  ABOHEHT CBOEBPEMEHHO He NPOU3BOAUT NNATEXKM 33 NPEAOCTaB/IeHHbIE YCAYTU;

o ABOHEHT CBOMMM AEUCTBUAMMW HapyLlaeT TpeboBaHMA AeCTBYHOLEro 3aKoHO4aTebCTBa,
CBA3AHHOTO C UCMO/Ib30BaHKEM YCAyr;

e ABOHEHT uCMoNb3yeT WAM HaMepeH MWCMNoAb30oBaTh annapatypy CBA3M AN  KaKUX-1nMbo
HE3aKOHHbIX Lefiell UAKU Ke MNoaydYyaeT YyCayru CBsA3M He3aKOHHbIM cnocobom, aKcnayaTupyet
npeaocrasieHHoe obopyaoBaHMe C HapyLleHMEM NPaBUA TEXHUUYECKOM 3KCNayaTaLuu;

e ABGOHEHT UCMO/b3yeT UAN HaMePEeH UCMNOAb30BaTb 060PYAOBaHUNE, HE CEPTUPULMPOBAHHOE
Cuctemoii ceptudmkaumm «Ceasb» (ana Yenyrm «Colocation»);

® B WHbIX CAyYasx, NpeayCMOTPeHHbIX JloroBopom.

B cnyyae ecnm ABOHEHT B Mepuod NPUOCTAaHOBKM OKasaHMA YCIYr He YCTPaHWUT HapyweHus, Onepatop
MMeeT MNPaBo PACTOPrHyTb AOrOBOP B OLHOCTOPOHHEM MopagKe 6e3 npenBapuUTeIbHOrO yBEAOMIEHUA
AboHeHTa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a MPOTUBONPaBHble AeicTBUA ABOHEeHTa.

2.1.8. B cnyyae BbiaBAeHMA AelcTBMIN ABOHEHTa, co34atolWmX yrposy Ana GyHKUMOHUPOBAHMUA UHBIX (He
npuHagaerKawmx ABOHeHTY) pecypcoB IOKanbHOW UM TN06aNbHOM KOMMbIOTEPHON CETU (B TOM Yuncne
AENCTBMIA, YKasaHHbIX B N. 6.7.), Onepatop umeeT npaBo 3abA0KMPOBaTb WCMO/b30BaHME
O6opyaoBaHMA MAW OTAENbHbIX CEePBUCOB WAM pecypcoB ABOHeHTa, Hapylwawwmx TpeboBaHus,
yKasaHHble B CornalweHunax Ha opuumanbHom caitte Onepatopa https://cresca.ru/.

2.1.9. B uenax nposepku cobatogeHma TpebosaHnin 6esonacHocT OnepaTop ocTasaAeT 3a coboi npaso
nepumoamMyeckn npovs3BOAUTb CKaHWPOBaHME CEPBMCOB W cepBepoB ABOHEHTa npu  MNomoLm
cneumanusmpoBaHHoro MO npu ycnoBMM HeHaHeceHusa yuepba obopynoBaHMIO U/Man cepBepam
AboHeHTa W cogeprKauieica Ha HUX WHPopmaumn. Onepatop 06s3aH wm3Bewatb ABOHeHTa 06
O0OHapY)KEeHHbIX MPU TaKMUX MNpPOBEpKax YA3BUMOCTAX, a ABOHeHT 06fA3aH MNpUMHMMaTb Mepbl K WX
ycTpaHeHuto. B cnyyae eciv AGOHEHT He BbINOJIHUT SAaHHOE YC/I0BUE, TO NPELOCTaBEHNE YCAYT MOXKET
6bITb NPUOCTAHOBNEHO A0 MOMEHTA YCTPaHEHMA YA3BMMOCTEN.

2.1.10. OnepaTop MMmeeT NPaBo NPOBOAUTb OTK/IIOYEHWE 060pPYyA0BaHUSA ABOHEHTA M MCMOb3YEMbIX UM
cepBepHbIX pecypcos OnepaTtopa 410 npoBeaeHus NpodunakTMiecknx paboT Ha CPoK He 6onee 5 (NATH)
YyacoB B KBapTasj, MpPW YCAO0BUMM MpenBapuTeENIbHOrO yBeaomneHna ABOHEHTa cOornacHo NyHkTy 2.1.3.
AaHHoro [loroBopa. [laHHble nepepbiBbl B 06CNYKMBaHMM HE NOA/EXKAT KOMNEHCALLUM.

2.1.11. OnepaTtop BMpaBe OCYLECTBUTb MFHOBEHHYI O/JIOKMPOBKY WM HaNOXWUTb OrpaHUYeHWe Ha
YYéTHyto 3anmcb ABOHeHTa (B TOM YnCe, HO He OFPaHNYMBAACh: HEBO3MOXHOCTb 3aKa3a HOBOW YCAYIU U1
MCMONb30BaHUA paHee 3aKa3aHHOW yCNyrn) B caydae He cobnogeHms ycnosuii n. 1.4, 2.2.3,6.7.
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2.1.12. OnepaTtop Bnpase ¢pMUAbTPOBATbL BXOAALWMA K ABOHEHTY TPadUK UM 3aBNOKNPOBATbL (OTNPaBUTb
B blackhole) BbigeneHHbIi ABoHeHTY IP-agpec, Npu BbiISBAEHUN BXOAALLEro Napa3uTHoro Tpaduka (DoS-
unn DDoS-atak) cebiwe 9 (mesAtb) 6ut/cek. Yepes 1 (oamH) yac nocne 610Knposku IP-agpeca
WMHULMUpPYeTCA ero pasbnokmposka. Ecim B pesynbrate pa3b/oKMPOBKM ByAeT BbiABAEHO, YTO aTaka He
npekpatunacb, To IP-agpec 610KkupyeTca eule Ha 6 (wecTb) YacoB. Ecnm yepes 6 (wecTb) YacoB nocne
BTOpOW O/NIOKMPOBKM aTaKa elle He npekpauiaertca, To IP-agpec 6n10kupyeTca ewe Ha 24 (aBaguatb
yeTblpe) Yaca. [anbHenwne AeNCTBUA cornacosbiBaloTcA ¢ ABOHEHTOM. TaKXKe MO COrlacoBaHWUio ¢
ABOHEHTOM MOTYT BbITb NPeANPUHATLI MHbIE CNOCObObLI NPOTUBOAENCTBUA aTaKe.

2.2. NpaBa 1 0683aHHOCTN ABOHEHTa
2.2.1. ABOHeHT 0bA3yeTcA CBOEBPEMEHHO OMNaYMnBaThb YCAYr1 NO HACTOALLEMY AOTOBOPY.

2.2.2. A6oHeHT 06na3yeTcs obecneymBaTb KOHPUAEHLMANbHOCTb CBOEM Yy4YeTHoM MWHPopmMauum W
aBTOPM3aLUMOHHbIX AAaHHbIX (MPMCBOEHHOrO emy NorMHa M napons). Ha AboHeHTe B MonHOmM obbeme
NEXKUT PUCK NOCNEACTBUIA yTPaTbl aBTOPU3ALMOHHbIX AAHHbIX.

2.2.3. MNpun HamepeHUn ABOHEHTA 3aK/OUYNUTL JOTOBOP M OCYLLECTBUTL 3aKa3s ycayr, AbOHeHT obAsyeTca
coobwmTb Onepatopy Ha CTagMu perucTpauumn AocToBepHble AaHHble 0 cebe B MMaHenu ynpasneHua
y4YyeTHol 3anncu AboHeHTa, a UMeHHO:

2.2.3.1. ans GU3NYECKUX NnL;

o  ®damunua, ma, OTYECTBO, KOTOPbIE COOTBETCTBYIOT OKYMEHTY, YA0CTOBEPAIOLLEMY TMYHOCTb
ABOHeHTa;

®  /laHHble JIOKYMEHTA, Y0CTOBEPSAIOLLEro TMYHOCTL ABOHEHTa
2.2.3.2. Ana opmanveckmx nuu;

e HaumeHoBaHWe 1 OpraHu3aLMOHHO-NpaBoBas ¢popma

e WHH/KNN/OIPH

e HOpuanyeckuii agpec

o [loyToBbIN agpec (Ha KOTopbIi ByAET BbICbINATLCA KOPPECNOHAEHUMS)
e BaHKOBCKMWE peKBU3UTDI

e TenedoH / Pakc

2.2.3.3. ana nHAMBMAYyaNbHbIX NpeanpuHUMaTENEN:

e ®amunuma, Uma, Otyectso MHAMBMAYaNbHOrO NpeanpuHMmaTens

e WHH/OrPHMN

o Cepwus, Homep 1 [lata CBuaeTenbCcTsa O rocyAapcTBeHHON permctpaumm UM
e [louToBbIli aapec (Ha KOTOPbI BYAET BbICbINATLCA KOPPECMOHAEHLMSA)

e BaHKOBCKWE PEKBU3UTDI

e TenedoH / Pakc.

2.2.3.4. A TaKkxKe Homep TenedoHa, Ha KoTopblh OyayT nocTynaTb YBEAOMIEHMA C LE/blo
naeHTMduKaumm ABOHEHTa, M peanbHbIM AelcTByOWMIA e-mail agpec Ana oTnpasBKu/noayyeHus
3/1eKTPOHHbIX COOBLLEHMN.



2.2.4. Bo Bpemsa geinctsma Hactoswero florosopa ABOHEHT MMeeT NpaBo AenaTb HOBble 3aKasbl Ha
Ycnyru, Ha OCHOBaHWKM JONONHUTEIbHOM 3asBKM Yepes MNaHenb ynpaBaeHMa y4eTHOM 3annucu AGOHeHTa.

2.2.5. ABoHeHT 06s3aH cobntoaaTh 1 BbINOAHATL TPpeboBaHUA HacToswero [lorosopa.

2.2.6. AboHeHT 06s3aH cBOeBpemMeHHO yBeAoMUTb Onepatopa O CMEHe CBOWX PEKBM3WUTOB, AAaHHbIX
KOHTAKTHOro AMUa, AaHHbIX AOKYMEHTa YAOCTOBEpPAWEro AMYHOCTb (Ana GU3NYECKMX NnL), a TaKkKe
KOHTaKTHOro TenedoHa 1 agpeca 371eKTPOHHOW NOoYTbl Yepes TUKET-CUCTEMY UMW B MUCbMEHHOM BUAE.

2.2.7. AboHeHT 0653aH cieanTb 3a 3alMLLEHHOCTbIO U aKkTyanbHOCTblo MO, ncnonb3yemoro B pabote ero
ob6opyaoBaHUA M npepocTaBaseMbix OnepaTopom CepBEpPHbIX Pecypcos, M cobntoaaTb Npasuaa ero
NCMNO/Ib30BaHUA, onpeaenéHHble NpaBoobaasaTesIemM UCKNOUYUTENBbHOM NLEH3MM Ha gaHHoe MO,

2.2.8. Mpu ucnonb3oBaHUM ABOHEHTOM 060PYAOBaHUS A1 OCYLLECTB/IEHNUA AeATeNIbHOCTM, KOTopas, B
COOTBETCTBMM C 3aKOHOAATENbCTBOM PO, noanexut cepTuduKaumm u INLEH3NPOBAHUIO, ABOHEHT
OOMKEH WMEeTb Hagaexawum o6pasom 0dOpMAEHHble AMUEH3UKU, CepTUOUKATBI U UHbIE
paspeLlnTesibHble SOKYMEHTbl, HeobxoAuMmble AN OCYLEeCTBNEHUA YNOMSAHYTOW AeATeNbHOCTU Ha
Tepputopun PO. B ciyyae oTcyTcTBus Tpebyembix cepTUPMKATOB U AnueHsuin Onepatop He HeceT
OTBETCTBEHHOCTM 3a WCMNo/sb3oBaHMe ABOHEeHTOM 060pyAOBaHMA C HapylweHWem [AeNCTBYHOLEro
3aKOHOAaTe/IbCTBa.

3. Oco6eHHOCTN OKa3aHUA OTAe/IbHbIX BUAOB yCAyr

3.1. B cnyyae okasaHuAa OnepaTtopom ycayr Mo pasmelLeHuto, NOAKAOYEHUIO K CeTU M 3KCnayaTaunm
obopyaoBaHusa, Onepatop no nopydyeHuio ABoHeHTa bGepeT Ha ceba 0653aTeNbCTBO Pa3MECTUTb
obopyaoBaHue, npepoctaBieHHoe ADGOHEHTOM, B JaTa-LEeHTpe B CepBepHoi croike Onepatopa, C
NoaKNIOYEHNEM K JIOKaNbHOM ceTn Onepatopa n obecnedyeHnem MHPOPMALMOHHOFO 0BMeHa C ceTbio
NHTepHeT, a ABOHEHT 06s3yeTca onnaymeaTb NPeAoCTaBAfEeMble YCAYTM B COOTBETCTBUM C YCNOBUAMM
Jorosopa.

3.1.1. ObopynoBaHne AGOHeHTa, fOO/MKHO COOTBETCTBOBAaTb TPeOOBAHUAM, W3NOMKEHHbIM B
CornaweHunx, pasmelleHHbiXx Ha oduumanbHom caliTe Onepatopa no agpecy https://cresca.ru/ w

OO/KHO MNPOWTU 3KCMEPTHYHO OLLEeHKY TexHW4YecKkoro crneuuanucta OnepaTopa, KOTOPbIM, B C/aydae
HeCcoOoTBeTCTBMA TPebOBaHUAM, MOXKET He NMPUHATbL 060pPyA0BaHUE K pasmelleHuo U notpebosaTb ero
3ameHbl N moanduKkaLmm.

3.1.2. MoHTax 060pyA0BaHUA B CEPBEPHYIO CTOMKY OCYLLECTB/AETCA B COOTBETCTBMM C TEXHUYECKUMMU
YCNOBMAMM, PasMELLEHHbIMU Ha oduuManbHom caite Onepatopa https://cresca.ru/. Pasmelwaemoe

obopyaoBaHMe AO0MKHO oOTBeyaTb TpeboBaHMAM  3/71eKTpobe3onacHOCTM, MNpeabABAfeMbIM K
0bopyA0OBaHUIO, pasmelLaemMoMy Ha ys3nax cBAsu. Ecan obopysoBaHuWe BbIMAET M3 CTPoA U3-3a
HecooTBeTcTBMA TpeboBaHMAM, OnepaTop He HeceT OTBETCTBEHHOCTM MO BO3MELLEHUID CTOMMOCTM
060pyA0BaAHNA UAKN €70 PEMOHTA.

3.1.3. B cnyyae He nocTynieHus npegonaatbl, AGOHEHT LO/IKeH OnNaTUTb XpaHeHue obopyaoBaHwWA,
CTOMMOCTb XpaHeHna obopyaosaHus coctasnaet 30% oT abOHEHTCKOM NaaTbl B MeCALL, 33 Kaxaplii mecsl,
XpaHeHusA.

3.1.4. B pabouee Bpemsa OnepaTopa ABoHeHT obecneumBaeT 4OCTaBKy cBoero obopyaosaHua B [aTa-
LEeHTp c nocneaywouwen nepepadert Onepatopy, 0 4em cocTasasetrca AKT no ¢opme, pasmelleHHOM
odpuumanbHoMm caite Onepatopa https://cresca.ru/, c ykasaHvem nacnopTHbIX 4aHHbIX
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npeacTasntens AGoHeHTa, JOCTaBMBLIEro 060pya0BaHMe, a TakKe NPUNOKUTL OBEPEHHOCTb Ha NPaBo
MoANUCK AOKYMEHTOB M nepedadn o6opyaosaHua, 1Mb6o NocTaBuTb neyatb opraHmsaumm ABoHeHTa. B
c/lyyae oTcyTCTBMA AKTOB M A0BepeHHOCTM (ecan oHa Tpebyetcsa) obopyaosaHme AboHeHTa He Byaert
npuHaTo OnepaTtopom. LLabnoH gosepeHHOCTM Ha nepegady Onepatopy o6opyaosaHua onybanKkoBaH
Ha opuumanbHom cante OnepaTopa https://cresca.ru/.

3.1.5. ObopyaosaHme A6oHeHTa ycTaHaBAMBaeTCcA coTpyaHuMKamu Onepatopa B TedeHune 1 (ogHoro)
pabouero aHA nocne nepenadyv obopyaoBaHua No AKTY M ONAaThl YCAYr: pasMelleHre, NoaKAYeHne K
cetm W 3KcnayaTauum obopyaoBaHWA;, M nocie AocCTaBkM obopyaoBaHUA B AaTa-LEHTp, ecan He
OroBOpPEHO UHoe.

3.1.6. Mo 3aBeplUeHMN YCTaHOBKM obopyaoBaHUs B gaTta-LeHTpe, OnepaTop MHPopmupyeT ABoOHeEHTa
yepes TUKET-CUCTEMY O NMOAKJIIOYEHUMN.

3.1.7. NMpwn pacTopKeHun goroBopa ¢ ABOHEHTOM, a TaK»Ke Npu 3ameHe ero obopyaosaHua Onepatop B
CPOK He 6onee 3 (Tpex) pabounx AHel OT AaTbl PACTOPXKEHUS JOroBOPA WKW AaTbl 3aMpoca Mo 3aMeHe
060pyA0BaHNA OTKNOYAET COOTBETCTBYOLEee 060pynoBaHMe ABOHeHTa.

3.1.8. B cnyyae ecnn AbBoHeHT 3abnaroBpemeHHO He coobwmn nepcoHany Onepatopa 0 meToge
BbIK/IIOYEHNA  0OOPYAOBAaHMA, OHO  BbIKIKOYAETCA  METOZOM, KOTOpbIM  MepcoHan  couTeT
uenecoobpasHbiM. B 3Tom cnyvae OnepaTtop He HeCeT OTBETCTBEHHOCTM 33 KOPPEKTHOCTb paboThbl
nporpammHoro obecneyeHns pasmelLeHHOro 060pyA0BaHUA NOC/AE TaKOro OTK/OYEHMA.

3.1.9. Bo3Bpat obopyaoBaHusa ABOHEHTY NPOM3BOAMUTCA B AaTa-LEHTPe No agpecy, yKasaHHOMY B aKTe
npvema. YMNO/JHOMOYEHHbIVM npeacTasuTenb Onepatopa BblgaeT 060pyLOBaHWE MLy, €CAU  He
OrOBOPEHO WHOE, YNo/SIHOMOYEeHHOMY ABOHEHTOM, O Yem cocTaBaseTcAa AKT No ¢opme yKasaHHOW Ha
odunumanbHom caiite Onepatopa https://cresca.ru/, c ykasaHMem nacnopTHbIX AaHHbIX NpeAcTaBUTeNn

AboHeHTa, nonyvatowero obopynosaHue. [peactasutens AOGOHeHTa  AO/KEH  MPUAOKUTb
[0BEPEHHOCTb Ha MpaBoO MOAMMCUM LOKYMEHTOB M npuema obopyaoBaHMA, MO0 MOCTaBUTb NeyaTb
opraHusaumm A6GOHeHTa. B cnydvae oTcyTcTBMA AKTOB M [0OBEPEHHOCTM (ecan oHa Tpebyetcs)
obopynosaHue AboHeHTa He Oyaer nepegaHo Onepatopom. LWabnoH poBepeHHOCTM Ha npuem
obopyaosaHusa AboHeHTa onybankosBaH Ha oduLmManbHom cainte Onepatopa https://cresca.ru/.

3.1.10. B cnydyae yTpaTbl WMAM noBpexaeHus no BuHe OnepaTopa YyKasaHHOro o6opyaoBaHus,
nepesaHHoro A6oHeHTom Onepatopy, nocaefHuit 06s3aH  BO3MeCTUTb ABOHEHTY CTOMMOCTb
yTpayeHHOro 060pyAOBaHMA WMAM BOCCTAaHOBWUTENILHOFO PeMOHTa MoBpeXAeHHOro o060pyaoBaHus,
NCXOAA U3 ero PbIHOYHOM CTOMMOCTM Ha AE€Hb BO3MELLLEHWA C Y4ETOM aMOPTU3ALMOHHOIO U3HOCa.

3.1.11. Onepatop BnpaBe OTKasaTb ADGOHEHTY B nepegaye obopynoBaHMA NpU HaAANYMU Yy HEro
3340/KeHHOCTM no onJsiate. OnepaTop BnpaBe yAeprKmMBaTb 060pyaoBaHMe ABOHEHTa A0 MOMEHTa
noraweHuna 3a40/KEeHHOCTH.

3.1.12. AGOHEHT MMeeT NpPaBo Ha NpoBeaeHMe NPOPUNAKTUYECKUX AN UHBIX PaboT Ha cBoeM
060pyA0BaHUM, Pa3MELLEHHOM B AaTa-LEHTpPE.

3.1.13. K yKa3aHHbIM paboTam A0ONyCKaloTCA TEXHUYECKME cneumannctbl AGOHEHTa, CMCOK KOTopbIX (C
YKasaHvem $pamuivm, MMeHMW, OT4ecTBa, NAacnopTHbIX AaHHbIX) AOMKEH ObITb NpefocTaBAeH He MeHee
yem 3a 1 (oguH) pabouunii geHb 80 nNpoBeaeHUs paboT yepes TUKeT-cucTemy. Mpu noceweHun aata-
LueHTpa cneunanncTbl AGoOHeHTa A0NXKHbI UMETb Npu cebe nacnopr.
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3.1.14. JocTyn npeactaButenen AboHeHTa 1M npoBeaeHMe NPOUNAKTUYECKUX PabOT B TEXHONOTMYECKUX
nomeleHnsax Onepatopa, NpeAHa3HaYeHHbIX A1A pasmeLleHna 0bopyaoBaHWA, He AOMNYCKaeTcA.

3.1.15. Pabotbl ¢ obopygoBaHnem ABGOHEHTAa MOryT NpPOM3BOAMTBLCA He uvauwe, Yyem 2 (gBa) pasa B
Hedento n He bonee 6 (wectn) yacos B Hemento. TexHUyeckuii nepcoHan OnepaTopa A0/MKeH 6biTb
M3BELLEH O NpeacToseM NpoBeaeHnn npodpunaktuyeckmnx pabot He meHee Yyem 3a 1 (oguH) pabouni
AeHb A0 UX Havana.

3.1.16. Onepatop BnpaBe OTKa3aTb ABGOHEHTy B AOCTyne K 06OPYAOBaHWMIO MPM HaAUYMU Yy Hero
3a0/1I}KEHHOCTM Mo onsare.

3.1.17. A6OHEHT CcaMOCTOATE/IbHO OCYLLECTBAAET 3Kch/yaTauuilo cBoero obopyaoBaHus nyTem
YAaNeHHOro JOCTyna K Hemy Mo CeTAM CBA3W 06LLEero NoAb30BaHWUA, CAMOCTOATE/IbHO YCTaHAB/MBAA Ha
cBoeM 060pyA0BaHUKN COOTBETCTBYIOLEE MPOrpamMmmMmHoe obecneyeHume.

3.1.18. be3 npeacTasuTeneit AboHeHTa CoTpyAHMKN OnepaTopa He MOTyT OCYLLECTBAATb YrpaBieHne U
HacTponKy obopyaoBaHMa ABOHeHTa.

3.2. B cnyvasx oKasaHuAa OnepaTopom yciayr no npepocTaB/eHUIO BblAeNeHHOro cepsepa /Mbo no
NpeaocTaB/eHUIO  BUPTYaNbHOTO  BblAENEHHOTO cepsepa, OnepaTtop 06A3yeTcs NpefocTaBUTbL
MHPOPMaLMOHHO-TEXHUYECKME YCAYTM NO MpenoCTaBJAeHUIO pecypcoB cepsepa Onepatopa, AnMb6o no
npeaoCcTaB/EHUIO OrpaHUYEHHbIX pecypcoB cepBepa Onepatopa, a ABOHEHT 06A3yeTcs onaayvBaTtb
OKasblBaemble yCaIyru.

3.2.1. MNpu YyCNOBUU HANNUMA TEXHUYECKOW BO3MOXKHOCTHU, B TeueHue 5 (nAaTu) paboumx gHelt ¢ MOMeHTa
MOCTYN/IEHUA OnAaTbl 33 YCAyrM no Hactosiwemy [loroBopy Ha pacyeTHblt cyeT OnepaTtopa uanM ¢
MOMEHTa CcnucaHuA ¢ banaHca AGOHEHTa CYMMbl, 3KBMBAJIEHTHOW CTOMMOCTWU YC/YTU, BblAeNeHHbI
cepBep 6yaeT yCcTaHOBAEH W HAcTPOEH B AaTa-LUeHTpe, obecneyeHHOM MOCTOAHHbIM NOAK/YEHNEM K
NokanbHOM ceTn Onepatopa. Mo $aKTy YCTaHOBKM CepBepa Ha 3NeKTPOHHbIN agpec ABoHeHTa u/vuan
yepes TUKeT-cucTemy, byaeT BbICaH aAMUHUCTPATUBHLIV NApOo/b K CEPBEPY.

3.2.2. B cnyyae OTCYTCTBMA TEXHUYECKOM BO3MOMKHOCTM OKa3aHWs ycayru mno Hacrosuwemy [orosopy
OnepaTop 06na3aH yBegomuTb ABOHEHTa, OTNpPaBMB COODOLLEHWE Ha 3N1EKTPOHHbIA agpec ABOHeHTa
n/VMAn Yepes TMKET-CUCTEMY C YKa3aHMEM MPUUYNH, NO KOTOPbLIM YCayra He MOMKET BbiTb OKa3aHa B CPOK,
onucaHHbIM B n.N. 3.2.1.

3.2.3. ABGOHEHT CaMOCTOATE/IbHO OCYLLECTBAAET 3KCNayaTauuio obopyaoBaHUA NyTem YyAa/IEHHOTO
JOCTyMa K Hemy Mo ceTam cBA3M ob6Llero no/ib30BaHWA, CaMOCTOATE/NIbHO YCTAaHaBAMBAA Ha
obopygoBaHMm OnepaTtopa COOTBETCTBYIOLLEE NPOrpaMmMmHOe obecneyeHue.

3.2.4. B cnyyae BbiIxo4a W3 CTPOA KOMMAEKTYIOWMX, ABAAIOLWMXCA 4YacTblo BbIAENEHHOrO cepsBepa,
OnepaTop 0b6s3yeTca 3a CBOM cyeT B TeyeHMe 12 YacoB 3aMEHWUTb BCE BbllleAlMe U3 CTPOA YacTu Ha
aHanormyHble. Mpu oTCyTCTBUM HEOBXoAMMBIX 3anacHbIX Yacten y OnepaTopa BO3MOMKHO BpeMeHHoe
ncnosib3oBaHmne 6osiee emkux/6bicTpbix aetaneit. CpoK UcnosHeHnsa 06A3aTeIbCTB MO OKa3aHUIo YCayru
COpa3sMepHO NepeHOCUTCA Ha CPOK PEMOHTA BblAeNEHHOIO CepBepa B C/lyyae, eCiM C MOMEHTA BbIX0Aa
M3 CTPOSA cepBepa 40 OKOHYaHMA PEMOHTHbIX paboT npowwno 6onee 12 yacos.

3.2.5. OnepaTop BnpaBe yaanutb Bce ¢annbl ABOHeHTa, XxpaHawmeca Ha obopyaoBaHumn OnepaTopa,
BblAeNeHHoro ans ABoHeHTa, nocine 4yero MCNoAb3oBaTb AaHHOe 06opyaoBaHWe ANA OKa3aHWA YCayr
TpeTbemMy nuuy:



e B MOMEHT OKOH4YaHuMa TecToBoro (becnnaTHoro) nepuoAa NoOJb30BaHUA ABOHEHTOM
COOTBETCTBYHOLLEN YCNyroi, ecniv ABOHEHT He NpoanA AaHHyo Ycayry Ha naaTHOM OCHOBE;

e Ha cnepyowme KaneHaapHble CYTKM C MOMEHTA OCTaHOBKM AENCTBUA COOTBETCTBYOWEN Ycayru,
ec/iv nocnegHuit nepuoa onnatbl AaHHOW Ycayrm coctaBnan 1 (oanH) KaneHaapHbIV AeHb.

e Ecnm ABOHEHT He OCyLLeCcTBWA NAATHOIO NPOAJEHMA COOTBETCTBYOWEN YCAyrn B TeyeHue 5
(nAaTW) KaneHZapHbIX AHEW C MOMEHTA MCTEYEHUS OMJIAYEHHOro nepuoga AeWcTBUA AaHHOM
Ycnyru, nocnefHuii onfavyeHHbl Nepmos KOTOPOM COCTaBAAN HE MeHee O4HOMo MecAua.

YKa3aHHbIN CPOK MOXKET ObITb NPOAEH MO COMNALLEHNIO CTOPOH.
4. LleHa n ycnosua onnatbl

4.1. CtonmocTb Ycnyr onpeaenserca B COOTBETCTBUM C Tapudamu, onybanmKoBaHHbIMU HA 0ULMANBHOM
calite Onepatopa. LleHbl yKasaHbl B pybasax. HAC He obnaraeTca B cBA3W ¢ NnpumeHeHnem OnepaTopom
YNPOLLEHHOM CUCTEMbI HAaNOrooba0KeHUA.

Tapudbl onybanKoBaHbl Ha opuumanbHom calite Onepatopa https://cresca.ru/ B cooTBETCTBYHOLLMX
pasgenax.

[etanbHoe onucaHune TapmdoBs NpUBEeAEHO B COOTBETCTBYIOLMX AOKYMEHTaxX Ha oduLManbHOM caiTe
Onepartopa https://cresca.ru/.

4.2. AGOHEHT TrapaHTMpyeT, 4YTO O3HAaKOMJEH W COMNaceH C YCTaHOBAEHHbIMM Tapudamm,
ony6/MKOBaHHbIMM Ha oduumanbHOM caliTe Onepatopa M B cooTeeTcTBYyOWMX SLA (B caydasx
oTcyTCTBUA TapMdOB Ha caitTe).

4.3. Ycnyrn oKasblBaloTCA TOJIbKO Mo npegonnate. Ona atoro AGOHEeHT nonosiHAeT cBoi Jinuesol cyet
(BHOCKT aBaHC), Ha OCHOBAHWMW CAMOCTOATENbHO BbIMMCAHHOrO cyeTa B [laHenn ynpaBneHUA y4yeTHOM
3anucn AboHeHTa. AKTMBMPOBaTb N1I0OYI0 YCYry BOSMOXHO TOJIbKO MPU HaaN4yMM AOCTAaTOMHOrO 418 ee
onnaTbl KOAM4YecTBa CpPeAcTB Ha JluueBom cuyeTe (6anaHce) AboHeHTa. Ycayru, nmetowme nepuos,
AEeUCTBUA, MOTYT NPOANATbCA aABTOMATMYECKM MNpU  BKAOYEHHOW ABOHEHTOM COOTBETCTBYIOLLEN
HAcTpoMKM ycnyrn B [MaHenn ynpaBneHWA UM [OCTAaTOYHOCTU cpeactB Ha 6anaHce A6oHeHTa pgnA
npoa/seHUA YCAYrM Ha YKasaHHbIW B HAcTpoWke nepuwos. OnepaTop BNpaBe He3aMea/UTeNbHO
NPUOCTaHOBUTbL OKa3aHMe YCAYr B C/ly4ae HeXBATKM CPeacTB (aBaHCOB) HA NpoA/ieHMe YCayTu.

4.4, Echn ABoHeHT He saBnseTcAa PesnpeHTom PO, obuias cymma A0roBopa He MOMKET MnpesbillaTbh B
akBuBaneHTe 49 000 (copok AeBATb Thicad) gonnapos CLUA no Kypcy MHOCTPaHHbIX BafloT K pyb6aio,
ycTaHoBNeHHOoMY BbaHKom Poccuun, B TeueHWe BCEro CpoKa AeNcTBMA A0roBopa.

4.5. O6bem notpebneHHbIX Ycnyr onpeaensetca MCKAOUYUTENbHO YYeTHbIMM gaHHbiMM OnepaTopa.
OcHoBaHMeM Ana cnMcaHus cpeacTs ¢ /IMLeBoro cyeta 3a NpeaocTaBAeHHble YCNyrn ABAAOTCA AaHHbIe,
noJlyyeHHble C NOMOLLbIO 060pyA0BaHMA, UCNoAb3yemoro OnepaTopom g/1a yyeTa ob6bema OKasaHHbIX
UM Ycnyr, a TakKe GaKT 3aKasa ycnyr AGOHeHToMm.

4.6. Onepatop UMeeT NpPaBoO U3MEHATb Tapudbl M YCNOBUS OKasaHUA yCayr (AencTeyolinme Ha MOMEHT
3aKnodeHna [orosopa) B 04HOCTOPOHHEM nopagKke. 06 M3MeHeHUAX TapudpoB U YCNOBUIA OKa3aHUSA
YCAyr, oKa3biBaeMbix AboHeHTy, OnepaTtop nssellaeT AGOHEeHTa MO 3/IEKTPOHHOM NOYTE Ha KOHTAKTHbIN
agpec A6oHeHTa WU/Man depes TUKeT-cuctemy u/mam depes MaHenb ynpasieHUa YYETHOM 3aMMCbio
AbBboHeHTa He MeHee 4Yem 3a 15 (NATHaAUATb) KaNeHOAPHbIX AHEN A0 TaKoro uameHeHus. MNpu sTom,
ecnn ABOHEeHT yKasan He BePHbIN agpec 3N1eKTPOHHOMN MoYTbl, He MPOCMAaTPUBAET 3/IEKTPOHHYIO MOYTY,
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ysegomun OnepaTopa O CMeHe agpeca 3/NeKTPOHHOM NOYTbl, YBEAOM/IEHUE CYMTAETCA MONYYEHHbIM
AboHeHTOM. ECiM 3a ycnyry ysKe cnucaHbl AeHexKHble cpenctBa € 6anaHca ABGOHeHTa, U Mepuos
OEeNCTBMA 3TOM YCNYTU eLle He UCTEK, TO CTOMMOCTb YC/IYTM OCTAaeTca HEM3MEHHOM A0 UCTEYEHUA CPOKaA
AeNcTBMA AaHHOMN ycnyrn. U3ameHeHne Tapuda NponsonaeT ¢ MOMEHTa C/ieAyoLLEero NPoa/eHUA YCayrm
Ha HOBbIN Nepuoa.

4.7. 3auncneHune cpeacTB Ha JlvueBol cyeT AboHeHTa npoussBoauTcsa B pybnax PO nytem nepesoaa
OEHEXHOM CyMMbl Ha pacyeTHbIl cueT OnepaTopa, B TOM YUC/Ee C UCNOb30BAHMEM MNATEKHbIX CUCTEM.
Mpu onnate Ha PacyéTHbIM c4ET Onepatopa AGOHEHT 06M3aH YKasbiBaTb B MIATEXHOM OOKYMEHTE
HOMep C4Y€Ta, co3aaHHoro B MNaHenu ynpasaeHusa y4€THoOM 3anmcbio ABoHeHTa.

4.8. ABOHEHT CaMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a npaBu/IbHOCTb NPON3BOANMDBIX UM naaTexen.
Mpn nameHeHUn 6aHKOBCKMNX PEKBU3NTOB OnepaTopa, C MOMEHTa OI'Iy6}'IVIKOBaHVIFI HOBbIX PEKBU3NTOB
Ha caiTe OnepaTopa, ABOHEHT caMOoCTOATEe/IbHO HeceT OTBETCTBEHHOCTb 3a nnaTtexu, nponsseneHHbIe
no yCtapeswnm pekBU3NTam, OT/IMYHbIM OT PEKBU3UTOB, YKAa3aHHbIX BO BHOBb BbICTaB/IEHHOM CYETE.

4.9. ®akT onnatbl Yepes baHK (NepeBos, AeHEXHbIX CPeacTB Mo 6e3Ha/MYHOMY pacyeTy) cuMTaeTcs
NoATBEPKAEHHbIM MOC/Ae NOCTYyNAeHUsA cBeaeHuin n3 baHka Onepatopa U ABAAETCA OCHOBaHMEM ANnA
3a4MCaeHnn cpeacTs Ha Jlinuesoi cuetT AboHeHTa.

4.10. Yuer noTpebneHHbIx ABOHEHTOM YCAyr BefeTcA B COOTBETCTBUMM C MNpuHATOM Onepatopom
eauHuuen TapudrKkaumnu.

4.11. Bblbop M 3aKas ycayr ocyuiectensetcs ABGOHEHTOM camocTosiTenbHo B [laHenu ynpaeneHus
y4eTHoW 3anucbto AboHeHTa. OKasaHWe ycayrn HauMHaeTcs C MOMeEHTa ee NoAkatoyeHmna OnepaTtopom
nNpyv HaAMYMW AOCTAaTOYHOM CymMMbl Ha JlMueBom cyeTe ABOHeHTa. MckntoueHMem ABAAIOTCA YCAyru,
npesocTaBNeHNE KOTOPbIX TpebyeT noatsep:KaeHua Onepatopa (yCnoBus MNpefoCcTaBAEHUA AaHHbIX
ycayr ykasaHbl B8 CornaweHusx).

4.12. B cnyyasax, Korga onsata 3a A6GOHeHTa NpPou3BOAMTCA TPETbUM NMUOM (NiaTeNbliMKom),
HeobxoaMMo cobtoaeHME CeyOWNX YCAOBUNA:

e [1A NNaTeNblLMKA YKa3aHMe B none "HasHayeHue naatexka" naaTtexxHoro nopyyenusa "Onnara 3a
... (HaumeHoBaHue AboHeHTa), No nnuesomy cyety No...(Homep cyeTa)" MaM npepocTaBneHUe
NMMCbMEHHOTO yBeaomAeHUA MNnaTenblMKOM O 3a4eTe naaTexa B CYET OMNJiaThbl MO HacToALLEMY
porosopy 3a A6oHeHTa. Onnata He 6yaeT 3aduKcupoBaHa [0 MOMEHTA BbIMOMHEHMSA
BbllLEYKa3aHHbIX YC0BUIA;

e [pu onsaTe Yepes naaTeskHble CUCTEMbI, MOCTYNMBLIME AEHEXHble CpeacTBa 3aHOCATCA Ha
nvueBor cyeT ABOHEHTa, YKa3aHHOTo B OM1aYMBAaEMOM CHETE.

4.13. Mo TpeboBaHMiO ABOHEHTa 40 MOMEHTa WUCTEYEeHMsA OMaYeHHoro nepuoga ycnyru Onepartop
BO3BpaLLaeT Ha H6anaHc ABOHEHTa NpefonaaYeHHble AeHEeXHble CPeaCcTBa UCKAKOUYUTENbHO 33 NOJIHbIE
HEeNCNo/Ib30BaHHbIE CYTKMU.

4.14. ABOHEeHT nmeeT npaBo 0bpaTntbeca K OnepaTopy ¢ TpeboBaHMEM BO3BpaTa CPEeACTB, BHECEHHbIX B
KauyecTBe aBaHCOBOro nnatexa. Onepatop 06aA3aH BepHYTb AGOHEHTY HEWCNoJib30BaHHbIM OCTATOK
cpeacTs B TedeHue 10 (Jecatn) pabouymx gHEN C MOMEHTA NOJIlyYEeHUs 3asBAEHNS Ha BO3BpaT.

Ons so3spaTta cpeacts OnepaTopom HOpMAMUYECKOMY MLy HeoBXoAMMO npeaocTaBuTb oduumaibHoe
3asB/IeHNEe Ha MMA reHepasibHoro anpektopa OnepaTtopa, B KOTOPOM HEOBX0AMMO YKa3aTb PEKBUSUTI
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ANA nepeuncneHvs ¢ obssaTesibHbIM YyKasaHMem Homepa [oroBopa, MAATEXKHOrO Mnopy4yeHws, Mo
KOTOPOMY MPOU3BOAMCA NNATEK ABOHEHTOM.

dusnyeckomy nmuy Heobxoammo npegoctasmTb OnepaTtopy cneayowme JOKYMEHTbI:

1) oduumanbHoe 3asBNEHWE Ha WMS TeHepasibHOro JAupektopa OnepaTopa, B KOTOpOM
HeobXoAMMO YKa3aTb PEKBU3UTbI A4 NepeyncieHna (nosiHble GaHKOBCKME pPeKBU3UTbI, BUK u
NHH 6aHKa), pac4€THbIi UAn nnuesoi c4éT AboHeHTa B baHKe-nonyyaTene;

2) Konwuto nacrnopTa $pU3MYECKOro mua, KOTOPOMY NPOU3BOAUTCA BO3BPAT.

Bo3BpaT AeHEeXKHbIX CPeaCTB BO3MOXKEH TOJIbKO B C/lydae COBMageHUA JAHHbIX NOAy4aTens, yKa3aHHbIX B
3aAB/IEHNN HA BO3BPAT, C AaHHbIMU NaaTeNbllMKa B MNanenn ynpasaeHunAa y‘-IéTHOlz 3anncbto A60HEHTa,
cosepuwumsliero NNaTEX cpeacts, npegnosiaraeMbiX K BO3BpaTy.

[oKymeHTbI NpeaocTaBaaoTca no agpecy Onepartopa.

Bo3BpaT AeHeXKHbIX CpeAcTB 3a NpeaoCTaB/ieHHble YCAyrM Mo perncTpauumn AOMeHOB, npoaaxku SSL
cepTMdPUKaATOB, NMLIEH3UIA MPOrPaMMHOro obecrneyeHma 1 T.N. He OCYLLEeCTBAAETCA, T.K. yCayra cuMTaerca
OKa3aHHOM.

PekomeHayemble GOpmMbl 3asiBIEHMI Ha BO3BPAT AEHEXKHbIX CPeACTB pa3sMeLleHbl Ha canTe OnepaTopa
http://cresca.ru/.

5. KoHpunpgeHumanbHoOCcTb

5.1. CTOpPOHbI HacTOAWMM MOATBEPKAAIOT, YTO UHPOPMALMS, KOTOPO OHM OBMEHMBAIOTCA B PaMKax
NOArOTOBKM, @ TaK}Ke Nocae 3akNoYeHna Hactoalero [loroBopa, HOCUT KOHGUAEHLMANbHbIN XapaKTep,
ABNAACH LeHHOW ans CTOPOH U He noanexallei pasrnalleHuto, NOCKO/IbKY COCTaBaAeT CayKebHyo u/
WIW KOMMEPYECKYIO TaliHy, MMeeT LeWCTBUTENbHYIO U MOTEHUMANbHYI0O KOMMEPYECKYID LEHHOCTb B
CUNY ee HeM3BeCTHOCTU TPEeTbUM AnLAM, K Hell HeT cBo6OoAHOro AOCTyna Ha 3aKOHHOM OCHOBAaHMM.
obaa nHdopmauma, nepegaBaemas NocpeacTBOM TUKET-CUCTEMbI UAN SNEKTPOHHOM MOYTbI, a TaKXkKe
NoJlyyeHHan MNpu MOCELLEeHUN npeacTaBuUTensaMmM AGOHeHTa [aTa-UeHTpa, HOCUT KOHOUZAEHUMaNbHBbIN
Xxapaktep. B gata-ueHTpe Onepatopa 3anpeuiaerca $OTO-BUAEOCbEMKA 6€3 MoAyYeHMA MUCbMEHHOMO
cornacua OnepaTtopa. B caydyae HapyweHMs peknma KOHOUAEHUMANbHOCTU B OTHOWEHUU YKa3aHHOM
nHpopmauum, Onepatop BrnpaBe OTKasaTb ABOHEHTY B Ja/ibHEMLWEM OKa3aHWUM YCAyr, HAYMHas ¢ 4aTbl
0ob6Hapy:KeHna NoA0o6HOro HapylieHusa, a TakKe TpeboBaTb KOMMNEHCAUMM YB6bITKOB, MOHECEHHbIX B
CNeacTBMM HapyLlweHna ABOHEHTOM peXxnma KoHdpuaeHunanbHo nHGopmaumu.

5.2. UHdopmaums, ykasaHHas B N. 5.1., He MoKeT b6bITb onNyb/IMKOBaHa MK NepeaaHa TPETbUM IML,AM
6€e3 NMCbMEHHOTO cornacusa Ha 3To Apyroii CTOPOHbI B TEYUEHWE CPOKa AeNCTBUA HacToAwero [lorosopa,
a TaKKe B TeyeHue 5 (NATu) neT nocne ero npekpaleHns no Aboi npuymnHe.

5.3. Kaxkgaa CtopoHa o6s3aHa NpUHMMATbL BCE pasyMHble Mepbl, Heobxoaumble U LenecoobpasHble
ONA NpeaoTBPalLeHNAa HEeCaHKLMOHWPOBAHHOMO PacCKpbITUA KOHOWAeHUMaNbHOM WHPopmaumn. Mpu
3TOM MPUHUMAEMble Mepbl AO/KHbl ObiTb HE MEHee CyLWecTBEHHbl, Yem Te, KoTopble CTOpoHa
NPUHMMAET A1 COXPaHeHUs CBOel cobCTBEHHON MHbOpPMaLLMK Nog06HOro poaa.

5.4. OnepaTop MMeeT NpaBo pacKkpbiBaTb cBeAeHUA 0 ABOHEHTE TONIbKO B COOTBETCTBUM C
3aKoHopgaTenbcTBom PO,
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5.5. ABOHEHT MMeeT NPaBo NPMBAEKaTb BHELITATHbIX COTPYAHWUKOB M/Uau noapsagHble U cybnoapaaHble
opraHusaunm aaa o6cayXnBaHWA CBOEro NPorpammHOro u/Mam annapaTHOro KoMMaeKkca c nepegaden
WM NpaB A0CTyNa B TMKET-cUcTeMy. B aTux caydasax ABOHEHT cam HeCcET OTBETCTBEHHOCTb 3a cobatogeHme
ycnosuit [lorosopa, BKAtOUYaA NONOMKEHUA rnasbl 5 «KoHPUAEHUNANbHOCTbY.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpPOHblI HecyT OTBETCTBEHHOCTb 3a HeHaZ/erkallee WCMnosHeHue [oroBopa B COOTBETCTBMM C
AENCTBYIOWMM 3aKoHoAaTeNbcTBOM Poccuiickoit depepaumm C yyeTom YCAOBWMIM, YCTAHOB/IEHHbIX
Horosopom u CornaleHWAMM OKasaHuA ycayr, u obasylotca obecrneumsBaTb KOHOUAEHLMANBHOCTb
YYETHbIX AaHHbIX ABoHeHTa (Habop naponer gaa AoCTyna K TeXHWYeckum pecypcam OnepaTtopa u
npoyana wuHdopmauusa, uaeHTMoUuMpylowan AboHeHTa). OnepaTop MmeeT ZOCTyn K MHGOPMALMM
ABOHEHTa UCKNIOYUTENbHO B LLeAX TEXHUYECKOro obecneyeHuns ycayr.

6.2. OnepaTop He JaeT rapaHTUii TOro, YTo NoJTlyYeHHOoe NoCPeACcTBOM OKasbiBaeMbix ycayr MO uam
ntobble Apyrme matepuasnbl He COAep KaT BUPYChI U Apyr1e BPeLOHOCHbIE KOMMOHEHTbI, U He HeceT
OTBETCTBEHHOCTM 33 NPAMOM WM KOCBEHHbIN ylwepb, NPUUNHEHHbIN ABOHEHTY B pe3yabTaTe OWwn6oK,
NPOMNYCKOB, NepPepbIBOB, 3a4ePKeK B paboTe, yaaneHus ¢annos u apyrux gepekTos npu nepesave
JaHHbIX. ADOHEHT He MMeeT npasa TpeboBaTb OT OnepaTopa KOMMeHcauMii 3a YObITKKM, BO3SHUKLINE B
CBA3U C MCNOJIHEHWEM HacToAlero Jorosopa, B Cymme, NPeBbIaloWweil MeCAYHY0 CTOMMOCTb
OKasblBaemoW no [orosopy ycayru.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTU nepen A6oHeHTOM:

6.3.1. 3a ywepb nwboro poaa, MNOHeCeHHbIn AOOHEHTOM W3-3a pasrfalleHus, yTepu Uuau
HEBO3MOXHOCTM NOYyYeHUs NOCAeHNUM CBOMX YYETHbIX AaHHbIX. Jlloboe nuuo, cooblimBlLee Napoam u
ApYyryto KoHOMAEHUMANbHYO WHbOpMaLMio, Tpebylouytoca ana uaeHTudukaumm ABOHeHTa, WAu
ucnonb3ylollee 3TM  AaHHble [A1Aa aBTopuM3auMM B MaHeAW YMpPaBAeHUs YYEeTHOW  3amnuchbio,
paccmaTpuBaeTCs KaK ero npeactaButeNb M AeWCTBYOWMIA OT ero uUmeHwu. [oCTyn K aKKayHTy
(BoccTaHoOBNEHWE NorMHa M naposasa ABGoHeHTa) ocyuiecTBaseTca cnocobom, BbibpaHHbIM ABOHEHTOM B
naHesnu ynpasaeHus.

6.3.2. 3a He MOAy4YeHHYI NPUBbLIIb U YNYLLEHHYIO BbIro4y, a TaKXe 3a tobble KOCBEHHble YObITKY,
noHeceHHble ABOHEHTOM B MepUoA, UCNONb30BaHMA UAM He UCNoIb3oBaHMA ycayr Onepartopa.

6.3.3. 3a ¢yHKUMOHUpoBaHMe CeTn UHTEpHET UM ee YacTeWl, PaBHO KaK M 3a MX AOCTYMHOCTb A/A
AboHeHTa, NOCKo/IbKy WHTepHeT aABnAeTcA A[06POBOAbHBIM 0O6bEeAMHEHMEM PA3/IMYHBIX CeTel U
pecypcos.

6.3.4. 3a nobyo MHPOpPMaLMIO, TOBAP UM YCIYTY, NOJyYeHHble Yepe3 ceTb MHTEpHeT, B TOM uucie,
€C/IN OHUM pa3MelLeHbl Ha coBCTBEHHbIX pecypcax OnepaTopa.

6.3.5. 3a M3meHeHne cBOMNCTB, PYHKUMIN M KaYecTBa yCcayr, npeaoctaBafsemblix AGOHEHTY, eC/lM TaKoBble
ABHO He onucaHbl B Jlorosope 1 SLA.

6.3.6. 3a KauyecTtBOo, 6e30WMOOYHOCTL U OTCYTCTBME WM HA/NMUME BPELOHOCHbIX KOMMOHEHTOB B
ncnonb3yeMom Ha cepsepax Onepatopa M apyrux cepBepax CeTn MHTepHeT uMAM npeanaraemom
ABOHEHTy NporpammHomM obecreyeHnn, ecinm TakoBoe He paspaboTaHo camum OnNepaTopom MU ecau
ABOHEeHT ucnonb3yetr obopyaoBaHue, He cepTuduuMpoBaHHoe CucTemoli cepTudmKaumm «CeA3b», a
TaKKe 33 KaYecTBO /IMHUI CBA3M, €C/IM X OPraHM3YIOT APYrMe opraHusaumnm.

13



6.3.7. 3a 3a4epKKn, nepeboun B paboTe M HEBO3MOKHOCTb MOJIHOLLEHHOTO MUCMO/1b30BaHNA COBCTBEHHbIX
pecypcoB Onepatopa, NpoUcXoAsAwme NPsMO UAN KOCBEHHO MO MPUYMHE AeUCTBUA UAM Be3geicTBus
TPeTbuX AnL n/Man HepaboToCNOCOBHOCTLIO TPAHCMNOPTHO-UHOOPMALMOHHbIX KaHan0B, Haxo4ALLMXCA
3a npegenamu cobcTBeHHbIX pecypcos OnepaTtopa, eciv MHOe ABHO He yKasaHo B Jlorosope namSLA.

6.3.8. 3a ntobble HenpaBoOMeEpPHble AeNCTBUA TPETbMX WL, €CAN MHOE ABHO He yKasaHo B [lorosope nau
SLA.

6.4. ABOHEHT camoCTOATE/IbHO OTBeYaeT 3a cofeprkaHue MHobopmauuun (aBTopusyowein ABOHeHTa),
nepeAaBaeMoi MM MAM MHBLIM JAWMLOM MOA €ro CeTeBbIMW PEKBM3UTAMWU MO ceTu WHTepHeT u
cobcTBEHHbIM pecypcam OnepaTtopa, 3a ee LOCTOBEPHOCTb, YMCTOTY OT MPETEH3WUW TPeTbUX Aul,
NpPaBoOMEpPHOCTb ee PacnpoCTPpaHeHUA U Bpead, NPUYMHEHHbIA ero AeAHUAMMU (IMYHO UAM UHBIM IULOM
nof4 ero CeTeBbIMU PEKBM3UTAMM) UYHOCTM WM UMYLLECTBY PaKAaH, opUANYECcKMX nL, rocygapcrs
WU HPaBCTBEHHbIM MpUHUMMNam obuwecTa. Onepatop He OTBeYaeT 3a cofeprkaHuve WMHOOPMALMK,
nepeaasaemoit AGOHeHTOM Mo ceTy MHTepHeT 1 cobcTBeHHbIM pecypcam OnepaTopa.

6.5. ABOHEHT HeceT NO/IHYI0 OTBETCTBEHHOCTb 3a COOTBETCTBME MHGOOPMALMOHHOMO COAEPHMMOro
cBoero cepBepa (calita) n dakTa pasmelieHUs (pacnpocTpaHeHus, nepenayun) 3Toro CoAepHUMOoro
OeNCTBYIoLLEeMY 3aKoHoAaTenbCTey PO,

6.6. AGOHEHT NPMHMMAET Ha ceba NOJIHYI0 OTBETCTBEHHOCTb M BCE PUCKM, CBA3AHHbIE C UCMO/Ib30BaHUEM
CeTn MHTepHeT Yepes pecypcbl u/man ycayrm Onepatopa.

6.7. Onepatop, coxpaHsan 3a coboli Bce npasa no [orosopy, BNpaBe He3amea/IMTe/IbHO MPUOCTAaHOBUTb
OKasaHue YcAyr B cieaytowmx cnydasnx:

e ecanm no obocHoBaHHOMY MHeHuio OnepaTopa WCNONb30BaHWME ABOHEHTOM YCAyr MOXKeT
HaHecTM ylwepb OnepaTopy W/ Bbi3BaTb CHOM TEXHUUECKUX M MNPOrpaMMHbIX CpPeacTB
OnepaTtopa uau TPeTbux L,

® HAaAMuMA CO CTOPOHbl AOGOHEHTa LeWCTBWUIA, HaMpPaB/iEeHHbIX HA TO, 4TOObl MOCbLINATH,
nybiMKoBaTb, nepesasaTb, BOCNPOM3BOAMTb, PACNPOCTPAHATL 0ObIM CNOCOBOM, a TaKKe B
nobom BMAE MCMONbL30BaTb MOJYYEHHblE MOCPEACTBOM YCAYr nporpammHoe obecnedyeHue
n/Mnu apyrue matepuansl, NOAHOCTbIO UM YAaCTUYHO 3alUMLLEHHbIE aBTOPCKUMU WAN APYTUMM
npasamu, 6e3 paspeLleHns npasoobiagatens;

® HaAMuMs CO CTOpPOHbl AGOHEHTa AeWCTBWM, HaMpaB/ieHHbIX Ha TO, 4TOObl MOCLINATh,
ny6aMKoBaTb, nepegasaTb, PaACclPOCTPaHATbL AO6bIM cnocobom byl MHPoOpMauuio KK
nporpammHoe obecneyeHne, KOTOPOE COAEPHMUT B cebe BUPYCbl UAM APYyrMe BpeaoHOCHbIe
KOMMOHEHTbI;

®  Ha/N4MA CO CTOPOHbI ABOHEHTa AEMNCTBUI, HanpaBAeHHbIX Ha TO, YTO6bl NOCbINATb COAEpPIKaLLYIO
peknamy nHbopmauuio (cnam) 6e3 cornacus co CTOPOHbI agpecaTta Npu HaJMYMM NUCbMEHHbIX
3aABAEHMIA OT nojy4YaTenei Takon paccbinkM Ha uma Onepatopa ¢ 060CHOBAHHbIMM
npeTeHsuamU B agpec AboHeHTa. Mpu aTom noHAaTUe «Cnam» onpegenserca o0bLen3BecTHbIMU
«MNpPaBMUIaMU NO/Ib30BAHWUA CETbIO» PAa3MELLEHHbIMM B CETU MHTEPHET M ABNAIOLLMMMCS
obbluaem genoBoro 060poTa;

e pacnpocTpaHeHua u/uan  nybaukauumu nwbon  MHPopmauMu, KOTopas MNPOTUMBOPEYMUT
TpeboBaHMAM [elCTBYIOLLEro 3aKoHoaaTenbcTBa Poccuitckont deaepaumn, NONONKEHUAM
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nmueHsunit Munuctepctsa ceasu PO (MuHMcTepcTBa MHGOPMALIMOHHbIX TEXHOIOTUIA U CBA3K B
Pd), HoOpmam MeKAYHapOLHOTO NPaBa, UM yWeMIAET NpaBa TPETbUX L

onyb6AMKOBaHMA MM pacnpocTpaHeHua ABoHeHTom ntoboit MHPopmauum MAM NPOrpammMHOro
obecneyeHuns, KoTopoe copepuT B cebe Koabl, MO CBOEMYy [AEWCTBUIO COOTBETCTBYHOLIME
OEVNCTBUIO KOMMbIOTEPHbIX BUPYCOB UM APYTMX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

PEKNaMMnpoBaHuMeE ycnyr, ToBapoB, NHbIX MaTepPnanos, PacnpoCcTpaHeEHNE KOTOPbIX OrpaHMN4YeHo
nnbo 3anpeweHo AeﬁCTByPOU.LMM 3dKOHO4ATENBCTBOM;

danbcudmumpoBaHma ceoero IP-agpeca, a TakKe afpecoB, MUCMONb3YEMbIX B APYTUX CETEBbIX
NpOTOKOANax, Npu Nepeaaye AaHHbIX B CETb MHTEpHET;

NCNO/Ib30BaHMA HEeCyLLeCcTBYOWMX 0B6paTHbIX aApecoB MpU OTMNPABKE 3/IEKTPOHHbIX NMUCEM U
APYrnx coobLeHN;

OCYLLECTBNEHNA AeNCTBUIA, HanpaBAeHHbIX Ha HapylleHWe HOPManbHOro QGyHKLMOHMPOBaAHUA
3N1eMeHTOB ceTn WHTepHeT (KOMNbloTepoB, Apyroro obopyaoBaHWA WAM NPOrPamMHOro
obecneyeHns), He NpPUHageKalWmMx ABOHEHTY;

OCYLLECTBNIEHUA AeNCTBUIM, HanpaBAeHHbIX Ha MOJlyYeHMEe HEeCAHKLMOHMPOBAHHOMO A0CTyna K
pecypcy Cetn (KomnbtoTepy, Apyromy obopyaoBaHuio wau MHGOPMaUMOHHOMY pecypcy),
nocieaylollee MCNONb30BaHME TaKOro AOCTYNa, a TaKMKe YHUUTOMKeHWe uan moamndukaumn
NpPorpaMmHoro obecneyeHns UM AaHHbIX, He NpPUHagaeKawmx ABoHeHTy, 6e3 cornacoBaHus ¢
BAageNbuamu 3TOro MporpammHoro obecneyeHus MW AaHHbIX AMBO agMWMHUCTPATOpPamMu
AaHHOro MHbopMauMOHHOro pecypca. oA HecaHKUMOHWPOBAHHbIM AOCTYNOM MOHMMAaEeTCA
ntoboi focTyn cnocobom, OTNIMYHLIM OT NpeanonaraBwerocsa BaasebLem pecypca;

OCYLLECTBNEHNA AeiCTBUMIA MO nepefadye KOMMbOTEPAM MAM 0BOPYAOBaHWUIO TPETbUX UL,
b6eccmbicieHHON unnM BecnonesHon uMHGOpMaLMM, CO3ZalOWEN U3NUIWIHIOWD (NapasuTHYO)
HarpysKky Ha 3TW KOMMbIOTEPbI UAM 060OPYa0BaHME, a TaKKe MPOMEXKYTOUHbIE YYaCTKN CeTu, B
obbemax, NpeBbIWaoWMX MUHUMaNbHO Heobxoaumble O1A MPOBEPKM CBA3HOCTM CeTel U
[AOCTYNHOCTU OTAE/bHbIX €€ 3/IEMEHTOB;

ocywecrsBneHunA AEIZCTBMIZ NnoO CKaHUPOBAaHWUIO y3/108B ceten ¢ Uuenbto BblIABNEHUNA BHYTpeHHEVI
CTPYKTYpPbI ceten, YA3BUMOCTU 6e3OI'IaCHOCTM, CMUCKOB OTKPbITbIX NopTtoB U T.M., 6e3 sBHOro
cornacua Baagenbla npoBepAemMoro pecypca,

OCYLLECTBNEHUA UHbIX AENCTBUIN, HE NpeayCMOTPeHHbIX Jorosopom u/man CornawieHnem, Ho
COAep)KalMx COCTaB Yro/sioBHOro /nbo  agMMHUCTPATMBHOIO NpaBOHapyweHus, Anbo
HapyLlaloLWmMX NpaBa U 3aKOHHbIE MHTEPEChl TPETbUX UL,

ecnn OnepaTop NoayyaeT COOTBETCTBYHOLLEE NpeanncaHme, cogeprkallee gaHHoe TpeboBaHue,
CO CTOPOHbI TrOCYAAPCTBEHHOrO OpraHa, pPerynpylowero AaHHble B3aMMOOTHOLIEHMA W
obnapatollero COOTBETCTBYIOWMMMU  MOSIHOMOYMAMM B  COOTBETCTBUM C  AEUCTBYIOLLMM
3aKoHoaaTenbcTBoMm PO;

NpyM HaAMuMM BCTYNUBLLUMX B CUAY NpeanucaHuii KOMNETEHTHbIX cyaos Poccum  u/vmam
PockomMHaa3opa M ApYrMX KOMMETEHTHbIX OpraHoB 06 YyCTpaHEHMM HapylleHMI CO CTOPOHbI
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ABOHEHTa HOpM ZeMCTBYHOLWEro 3aKoHoAaTeNbCTBa PO fo MomeHTa ycTpaHeHUA ABOHEHTOM
COOTBETCTBYIOLMX HAPYLLUEHWUN.

6.8. B cnyyae He ycTpaHeHUss ADOHEHTOM HapyLeHWU, NepedvncneHHblx B n.6.7, B TedeHune 30 (Tpuguatm)
KafleHAApHbIX AHEN C MOMeHTa 06HapyKeHus OnepaTopom TaKoOro HapyLLEHUA 1 yBeAOMAEHNA 06 3TOM
AboHeHTa, OnepaTtop BNpase pacToprHyTb JJorosop No McTeYeHMM yKa3aHHOro CPoKa.

6.9. OnepaTop He KOHTPO/AMpPYeT cogepaHue WHOOPMaLMK, XPaHUMOW, NybAMKyemon wam
pacnpocTpaHaemon ABGOHEHTOM C MCMOAb30BaHMEM MNPEAOCTaB/EHHbIX YCAYF, U He HeceT HWKaKoM
OTBETCTBEHHOCTM 33 TOYHOCTb, KAa4eCcTBO W cogeprKaHue Takol MHpopmaunu.

6.10. OnepaTtop He HeceT OTBETCTBEHHOCTU 33 COAEp)KaHNe UHPOPMALMOHHbBIX Y3/10B, CO34aBaeMblX U
noagepxusaembix ABGOHEHTOM MAM  MONb30BATENAMM, WM He  OCyWEecTBAAeT  Kakon-anbo
npeaBapuTe/IbHOW LLeH3ypbl. B cayyae ABHOrO HapylleHWs 3aKOHOAATeNbCTBa, NpeaocTaBieHne Ycayr
MOXeT b6bITb NpUocTaHoBNeHO 6e3 npeaBapuTeNbHOro npeaynpexaeHus. Mpu stom OnepaTtop Mmeert
npaBo Npuv HeEOBXOAMMOCTU KOHTPOIMPOBATb CoAeprKaHne MHPOPMALMOHHBIX pecypcoB ABOHEHTa Uau
€ro nosib3oBartesiei.

6.11. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HapylUeHMe NPaB TPETbUX ANL, BOZHUKLLUX B pe3yabTaTte
AelnicTeuii ABOHEHTa, COBEPLUEHHbIX C UCMO/Ib30BaHWeM Ycayr, npegoctaBasembix OnepaTtopom.

6.12. BpemA NPMOCTAaHOBAEHMA OKA3aHWA YyCAyr Mo NPUYMHAM, YKasaHHbIM B nn. 6.7. un 2.1.12, He
CcYMTaeTCcA nepepbiBOM B OKa3aHUM YCAYT U HE MOXKET pacCMaTpmBaTbCA Kak HapyweHue Onepatopom
cBOMX 06A3aTeNbCTB, NPeAyCcMOTPeHHbIX JoroBopom 1 CornaleHnsmMmmn oKasaHua yeayr.

6.13. MpuoOCTaHOBAEHUE OKa3aHWUA YCAYr U/UAKU OTKAOYEHWE NPOrPaMMHbIX MW annapaTHbIX CPeacTs
ABOHeHTa ocyllecTBAAETCA [0 BbINOJHEHUA AB6oHeHTOM TpeboBaHWii Onepatopa MO YCTPaHEHWIo
HapyweHUn M He OTMEHSEeT BbiNoAHeHMA ABOHEHTOM BCex CBOMX 06a3aTenbcTs no [orosopy 3a
WCK/lOYeHNeM cnydaeB, Korga OnepaTop Moay4aeT COOTBETCTBYIOWLEE MpeanucaHue, coaeprkalliee
JaHHoe TpeboBaHWE, CO CTOPOHbI  TOCYAAPCTBEHHOTO  OPraHa, pPeryavpytlowero  AaHHble
B3aMMOOTHOLLEHNA W 06/13a4al0Wero COOTBETCTBYIOWMM  MOJAHOMOYMAMM B COOTBETCTBMM C
AENCTBYIOLMM 3aKOHOAATENIbCTBOM PO,

6.14. OnepaTop He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MHbOPMALMM, pasmeLLaemoin ABOHEHTOM, C
ncnonbsoBaHnem ycayr OnepaTopa, ecniuM obpaTHoe He oroBopeHo B CornaweHuax. ABOHeHT
CaMOCTOATE/IbHO OCYLLECTB/ISET KOHTPO/Ib 32 HE30MaCHOCTbIO, COXPAHHOCTbIO MHPOPMALMK, a TaKkKe B
C/ly4ae HeobXoAMMOCTW, CBOEBPEMEHHO OPraHU3yeT pe3epBHOE KOMMPOBAHME AaHHbIX, PasMeLLaeMblxX
C ucnonb3oBaHMem um ycayr OnepaTopa.

6.15. Onepatop He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM W/UAM TPETbUMM AMUAMKM 33
pasmelieHme wu/uamM  ucnonb3osaHme ABOHEHTOM n06Oro nporpammHoro obecnedyeHus M ero
KOMMOHEHTOB NpW oKaszaHuu ycnyr Onepatopom. AboHeHT o6a3yeTcs pasmellaTb Ha obopyaosaHUM
OnepaTtopa MWCKIOYUTENIbHO /INLEH3MOHHOE NporpaMmmHoe obecrneyeHne M CaMOCTOATE/IbHO HECTU
OTBETCTBEHHOCTb 33 €ro pasmelleHne U ucnosb3osBaHue. OnepaTop He HeceT OTBETCTBEHHOCTb 3a
HapyLleHure NobbIX TNLEH3NOHHbIX coralleHnii AGOHEHTOM.

6.16. B cnyyae ecnn AboHeHT He yBegomun Onepatopa O cMeHe Homepa TesiedoHa, C MPUMEHEHMEM
KOTOPOro OCyLLecTBAANacb peructpayma, Onepatop He HeCceT OTBETCTBEHHOCTb 338 HEBO3MOMKHOCTb
BOCCTAHOB/IEHMA [A0CTyNa K aKKayHTYy, a TaKXXe HEeBO3MOXHOCTb OCYLLECTBUTb WAEHTUPUKALMIO
ABOHEHTa B KaXKA0M KOHKPETHOM C/ly4Yae.
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7. O6cTOATENbCTBA HENPEOA,0/MMOI CUNbI

7.1. CTOpOHbI He HecyT OTBETCTBEHHOCTM 33 3a4€ePKKU B UCMONHEHUN AU HEUCNONHEHWE 06A3aTeNbCTB
no JoroBopy, eciu 3adepXKM WAM HEeUCNoJHEeHWe MPOU3OoWAM BCAeACTBME 06CTOATENbCTB
HEenpPeoaoMMON CUNbl. B YNCNO TakMX OBCTOATENbCTB BXOAAT: BOWMHbI, BOEHHblE AENCTBUA, MATEXKM,
caboTax, 3abacTOBKM, MOKapbl, B3PbiBbl, HABOAHEHUSA WAWU WHble CTUXMIHble 6eacTBUA, U3paHue
HOPMAaTMBHbIX aKTOB 3aMnpeTMTe/NIbHOro XapakTepa rocyAapcTBEHHbIMM opraHamu Poccuiickoi
denepaumnmn nnbo cybbekToB Poccuiickoit deaepaumm, Uam opraHamm MECTHOFO CaMOynpaBeHus.

7.2. HemepneHHo nocne noayyeHWsa WHPOPMaLMM O HACTYNJAEHUM NobbIX 06CTOATENBCTB,
3a4€ePKMBAOLWMNX UCNOSHEHME AU MHbIM 06Pa30oM NPEenATCTBYOLWMX UcnoaHeHuno Jorosopa, CTOpOHbI
YyBELOM/IAOT 06 3TOM ApYr Apyra NoCPeLCTBOM TUKET-CUCTEMbI, 3/TEKTPOHHOM MOYTbI AN MUCbMEHHO.

7.3. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a /toboli ylepb, BKAOYAs YObITKM, a TaK¥Ke pPacxoAbl,
CBAA3aHHbIE C NPETEeH3UAMMU UK TPEBOBAHUAMM TPETLUX WL, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/bTaTte
06CTOATENLCTB HENPEOLO/IMMON CUBI.

7.4. Ecnn 0bCTOATENbCTBO HEMPEeOoSO0/IMMON CUJbl, BbI3bIBAlOWEE CYLWECTBEHHOE HapyleHue WM
HeucnonHeHve ob6s3atenbcTs no Jorosopy, anmntca 6onee 30 (TpMALATH) KaneHOAPHbIX AHEN, KaxKaan
CTopoHa WMeeT MpaBo MpeKkpatuTb JeicteuMe JloroBopa nocne nogayunm gpyroii  CTopoHe
npeaBapuTenbHoro (3a 5 (nATb) paboumx AHeiR) NMUCbMEHHOrO yBeAOM/IEHMS O CBOEM HamMepeHuu
npeKkpaTUTh Aeicteune Jorosopa.

8. CpoK geiicTBuA 1 NopA[oK pacTopeHua [lorosopa

8.1. HacToAwumii [loroBop 3aKNo4yeH CPOKOM Ha OAMH Ka/feHAapHblA rod, U BCTynaeT B CMAY C AaThbl
nononHeHus Jinuesoro cyeta AboHeHTa. B cnydae ecam 3a 30 (TpuAuaTtbh) KaneHAapHbIX AHeN A0
OKOHYaHUA cpoKa aencteua Jlorosopa HM ogHa u3 CTOPOH He 3aABUT NMUCbMEHHO O NpeKpallleHUmn ero
OencTBuA, OH byaeT cuMTaTbCA NPONOHTMPOBAHHBIM CPOKOM Ha OAMH rod. KoanyecTso NpoaoHrauuin He
orpaHuyeHo.

8.2. /llobaa un3 CTopoH BNpaBe pacToOprHyTb HactosAwMmi [orosop, HanpasuB Apyroit CTopoHe
yBegomneHne ob 3ToM NOCPeAcTBOM TUKET-CUCTEMbI, 3IEKTPOHHOM MOYTbl UM NMUCbMeEHHO. [lorosop
CYMTaEeTCA PacToprHyTbim Yyepes 30 (TpMALATb) KaNneHAAPHbIX AHEN C MOMEHTA MOAYYEHUA YKa3aHHOro
yBeAOMNEHNSA, 32 UCKIOYEHNEM pacTop)KeHmA [loroBopa N0 OCHOBAHMAM, NpeaycMOTpPeHHbIM Nn. 2.1.7,
n. 6.8, n. 10.1 Jorosopa.

8.3. PactopeHue HacToAwero [orosopa Mo ntobblM OCHOBaHMAM He ocBob6o)KAaeT AGOHeHTa OT
0653aHHOCTM MCMOMHUTL BCE AEHEMKHble 06A3aTenbCcTBa, NPeAyCMOTPEHHble HacToAwmMm [orosopom
N/MNM AONONHUTENBHBIMUN COFNAIEHUAMM K HEMY.

8.4. MNpw pacTopKeHUn aoroBopa No UHUUMATUBE AboHeHTa OnepaTop BO3BPALLLAET OCTAaTOK CPeacTB C
Nvuesoro cyeta ABoHeHTa (OCTAaTOK aBaHcoB). CpeAcTBa BO3BPALLALOTCA MO OPUTMHANY 33sBJAEHUA O
BO3BpaTe, B cooTseTcTBUM € Nn. 4.13 1 4.14 HacToAwero [lorosopa.

Ona ABoHeHTOB — pU3MYECKMX KL, MPU BO3BpaTe AeHexHbIx cpeacts, Onepatop Bnpase TpebosaTb
noaTesepXaeHna ABOHEHTOM yKa3aHHbIX MPU perncTpauum gaHHbIX (3anpoc NacnopTHbIX AaHHbIX/KoNuK
nacrnopra) u/wam noatsepxaeHua, 4To ABOHEHT NPaBOMOYHO UCMO/Ib3YET HOMep TeslepoHa, YKasaHHbIN
npw pernctpaumm, a UMeHHo:
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e ABOHeHT sBfAeTcA Bnagenbuem SIM-KapTbl, HOMEP KOTOPOW yKasaH Mpu perncrpauuu, Ha
KOTOPbIN M C KOTOPOro oOcyllecTBaseTca oTnpaBka SMS uam 3BoHKM OnepaTopa B Lenax
naeHTndMKaumm A6oHeHTa;
nunm

e ABOHEHT fABAAETCA 3aperncTpupoBaHHbIM aboHeHTOM onepatopa CTaluuMoHapHOW TenedpoHun,
HOMEep KOTOPOTO yKasaH Npu pernctpaulmm, Ha KOTopblid OCyLLECcTBAAOTCA 3BOHKM OnepaTtopa B
uenax naeHTnduKaumm AboHeHTa;
nnu

e Bnageney SIM-KapTbl € nNpUCBOEHHbIM el TenedoHHbIM HOMEPOM, YKasaHHbIM Mpu
perucTpaummn, Ha KOTOpbIi M C KOTOPOro OcCyllecTBaAerca oTnpaska SMS B uensx
naeHTMdMKaumMm ABOHeHTa, Oan cornacMe Ha WUCNoJsib3oBaHMe ero Homepa TenedoHa Ans
OCYLLLEeCTBNEHNA NOAOBHbIX AeCTBUIM (B cnydae ecnn ABOHEHT He aBnaeTca Bnagensuem SIM-
KapTbl);
nnm

o ABOHEHT, ABNAIOWMIACA 3aperncTpupoBaHHbIM aboHEeHTOM onepaTopa  CTaluMOHapHOW
TenedoHUU, HoMep KOTOPOro yKasaH Mpu PerucrpaLmm, Ha KOTOPbIA OCYLLECTBAAITCA 3BOHKM
Onepatopa B Uensax naeHTMduKauum AboHeHTa, Aan cornacue Ha UCNoJib30BaHMe ero Homepa
TenedoHa ANA OCYL,ECTBAEHMA NogobHbIX AencTBUIM (B cnydae ecnm AGOHEHT He aBadeTca
3apernctpuposaHHbIM aboHEeHTOM onepaTopa cTaunoHapHON TeneGpoHnn);

e SIM-kapTa BblAaHa oOMNepaTopomM MNOABWMKHOM CBA3M B COOTBETCTBUM C AENCTBYIOWUM
3aKOHOAaTeNIbCTBOM B 061acTV TenepoHHOM CBA3M U He MoayyeHa MOCPEeACTBOM CTOPOHHMX
CEepPBUCOB U/NAM BUPTYabHbIX HOMEPOB A1 NpruemMa/oTnpaBKu Sms-coobLLeHNA.

B C/lydae OTCYyTCTBMA NOoATBEPXKAEHUA, OnepaTop BrnpaBe HE OCyWeCTB/IATb BO3BPAT OCTaBLUMNXCA Ha
JlnueBom cyeTe AeHeXHbIX cpeacrs.

8.5. B cnyyae pacTtopikeHus gorosopa no vHuumatmee OnepaTtopa 3a HapylweHue A6oHeHTOM n. 6.7
HacTosalero [oroBopa, HEWCNO/b30BaHHbIA OCTaTOK €ro AEHEeMKHbIX CPeACcTB He BO3BpallaeTtcd, a
33[,0/1*KEHHOCTb B OM/1aTe OKa3aHHbIX YCAYr KoMneHcupyeTca AGOHEHTOM.

9. MNopAapok paspelleHnsa cnopos

9.1. B cnyyae BO3HMKHOBEHMA Mexay AboHeHTOM M Onepatopom Ntobbix CNOPOB WAWM Pa3HOrAacui,
CBA3aHHbIX C [IOrOBOPOM MW BbINOSHEHWEM NGO HeBbINOAHEHNEM Nto60i CTOpoHON 06A3aTenbCTs No
Jorosopy, CTOpPOHbI MpWAOXKAT BCE YCUAUS ANA UX paspelleHus NyTem MNeperoBopoB Mexay WX
YNOAHOMOYEHHbIMW NpeacTaBUTENAMM.

9.2. TMpeTeH3MOHHbIM MOPAAOK paspelleHua cnopoB obssaTeneH. [lpeTeH3un NPUHUMAIOTCA B
NMCbMEHHOM BUAE NPU YCI0BUM MX 0OOCHOBAHHOCTY, T.€. B MPETEH3UN A0/IKHA COAEPMKATLCA CCbINIKA Ha
NYHKT HacToAwero [lorosopa, CTaTblo 3aKOHa WAM MHOW HOPMAaTMBHO-NMPABOBOM aKT, KOTOPbIM, MO
MHeHuio AboHeHTa, Hapywua OnepaTop.

9.3. CpoK paccMOTPeHUn NPeTeH3MOHHOro nucbMa coctasaseT 30 (Tpuauatb) AHeN co AHA NONyYeHUs
nociaesLHero agpecaTom.

9.4. Ecnm cnopbl He MoryT BbiTb paspelleHbl MyTem Neperosopos, TO OHM NOAJ/EeXaT paspeLleHnto B cyae
B COOTBETCTBMM C AEMNCTBYIOLWMM 3aKOHO4aTeNbCTBOM Poccuiickoi degepauymm ¢ cobaogeHmem npasun
0 NoABeAOMCTBEHHOCTU M NOACYAHOCTH.
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10. NMpouune ycnosus

10.1. B cnyyae BHeceHMsa m3meHeHun B [loroBop Onepatop yBegomnser AbBoHeHTa 3a 10 (Hdecatb)
pabounx AHel A0 BCTYN/JEHMA B CW/Y BbllEYKa3aHHbIX U3MEHEHUI nyTem onyb/IMKOBaHMA HOBOCTU O
BHOCMMbIX U3MeHeHUAX B MNaHenn ynpasneHus, n/mam onybamkosaHuna obeptbl Ha odpuLMaibHOM caiTe
OnepaTopa http://cresca.ru/ n/man nytem otnpaskn MHGOPMALUM 06 M3MEHEHMAX HA SNEKTPOHHbIN

aapec ABoHeHTa, yKasaHHbll B MaHenn ynpasieHna yyeTHoM 3anucu ABoHeHTa, U/UAn yepes TUKET-
cuctemy. MUsmeHeHus BcTynatoT B cuny Yepes 10 (JecaTtb) pabounx gHew ¢ Aatbl yBegomneHus. B cnydae
Hecornacus ABOHEHTa C BHECEHHbIMW W3MEHEHWAMM, OH BMpaBe B OAHOCTOPOHHEM MopAAKe
OTKas3aTbCA OT YCAYr, HanpaBuMB Yepe3 TUKET-CUCTEMY, MO 3/EKTPOHHOW MoyTe WAM MUCbMEHHO
yBeLOM/IEHWE O CBOEM }KenaHuu pacToprHyTb [orosop B TeyeHue 7 (Cemu) paboumx gHeil ¢ patol
yBeLOM/IEHUA, B 3TOM cayyae [loroBop MpeKpalwiaeT CBoe AeWCTBME C MOMEHTa BCTYMJ/IEHUA B CUNY
nameHeHnn. Ecim B TeyeHme 7 (Cemu) paboumx aHei ¢ aatbl yBegomneHma OnepaTopy He NOCTYNMUT
OTKa3 ABGOHEHTa OT MPWHATMSA HOBbLIX YC/JIOBMI OKa3aHWA YCIyr, TO HOBble YC/OBWUA  CYMTAlOTCA
NPUHATBIMU ABOHEHTOM. B c/lyyae yKasaHMsA HeBEPHOTO agpeca 3/1eEKTPOHHOW MOYTbI, yTPaTbl AOCTYNa K
3/1EKTPOHHOW NoyTe U/MAKN CMeHbl aApeca 3/1EKTPOHHOM NoYTbl MPU OTCYTCTBUM yBEAOM/IEHNA 06 3ToM
OnepaTtopa, a TaKkKe B C/ly4ae He NpoyTeHus tobble yBegomaeHus Onepatopa, Hamnpas/eHHble Ha
YKa3aHHbIN 3/1IEKTPOHHbIV agpec ADOHEHTA, CYUTAROTCA MOJYYEHHbIMM.

10.2. JoroBop ocCTaeTcs B cuie B C/lyyae M3MEHeHUsA pekBusntos CTOPOH, BKAOYAA, M3MeHeHue
HaumeHoBaHMs CTOPOH, MECTOHaXOXAeHUA U 4p. B cayyae nsameHeHUn pekeusmMToB CTOPOHbI 06A3aHbI
ysegomuntb 06 aTom Apyr gpyra B TedeHue 10 ([ecatu) paboumx gHel C MOMEHTa BCTynaeHuA
nsmeHeHnn B cuny. Mpu aTom ABOHeHT 06a3aH yBeaomuTb Onepatopa MoOCpPeaCTBOM HamnpasieHus
YBELOM/IEHWA MO 3/IEKTPOHHOM MOoYTe MAN 4Yepe3 TUKET-CUCTEMY, WM HanpaB/ieHUa OpUrnHana
yBeAOMNEHMA MO MouyTe, MAM Kypbepom, a Onepatop — MNyTeM pPasMELLEHMA COOTBETCTBYHOLLEN
nHpopmaumn Ha caiite OnepaTopa u/man B MaHenn ynpasaeHus, /MAn HanpasneHUA yBeAOMAEHUA MO
3/IEKTPOHHOW nouTe, N/UNn Yepes TUKET-CUCTEMY.

10.3. CTopoHbl Mo HacToswemy [loroBopy MNPU3HAIOT HOPULUYECKYIO CWUJly TEKCTOB LOKYMEHTOB,
MOJIyYEHHbIX MO 31EKTPOHHOM NoYTe U Yepes TUKET-CUCTEMY, HapaBHE C SOKYMEHTaMM, UCMOJIHEHHbIMU
B NPOCTOM NUCbMeEHHON dopme. VICKNtoUeHMe M3 3TOro NpaBuaa COCTaBAAET HACTOALLMI AOrOBOP M BCe
NPUNONKEHNA/U3MEHEHNA K HemMy, a TaKKe [OKYMEeHTbl, Heobxoaumble AnA OyxranTepckoro wu
Ha/I0roBOro yyeTa.

10.4. B cnyyae BO3HUKHOBEHUA Y CTOPOH COMHEHWUI B NOAYYeHUN U (MK) OTNPaBAEHUN COOBLLEHMIA NO
3/1EKTPOHHOW MoYTe U APYrMm AEeNCTBMAM, CBA3AHHbIM C MCNO/b30oBaHMeM MHTepdelicos Onepartopa,
[OCTOBEPHbIM [10Ka3aTeNbCTBOM MEPEUMC/IEHHbIX Bbille COObITUI ByaeT ABAATLCA MHPOpPMaLMs,
cogepkawanca y Onepatopa 1 XpaHUMasa ero apxXmMBHOM CNyK60M.

11. 3aKknountenbHbIe NONOXKEHUA

11.1. Hu oaHa mn3 CTopoH He BMpaBe nepenaBaTb CBOM MNpaBa M obA3aHHOCTM no [orosopy 6e3
npeaBapuTeNIbHOrO0 MMCbMEHHOIO cornacua Apyroi CTOpOHbI.
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12. PekBu3utbl Onepartopa

MM BopoHos Cepreit AnekcaHapoBuy

HumeHoBaHMe KomnaHuu: Beb-ctyansa «Kpecka»

lOpuguueckunii agpec: HuxHuid Tarun, ya. TarunctpoescKas, 4. 6, 0. 28

MHH: 662340362415

PacuétHbiii cuet: 40802810238240000047

Kop. cuet: 30101810100000000964

baHKk: PUNTNAN «EkaTepunHbyprckminy OAO « AIbPA-EAHK» r.EkaTepuHbypr
BUK: 046577964

TenedoHsbl: +7 (343) 328 33 81, +7 (922) 188-33-81

Aapec obumumanbHoro caita https://cresca.ru/

Apgpec naHenu ynpasnenus https://billing.cresca.ru/
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MM BopoHoB Cepreit AnekcaHapoBuY l BopounosBOPSHoB C.A.
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